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Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Mean Time to Restore (Hours) - No Dispatch
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Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Mean Time to Restore (Hours) - No Dispatch
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Maintenance - Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

South Texas

Mean Time to Restore (Hours) • No Dispatch
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Mean Time to Restore (Hours) • No Dispatch

I····· 'SWBT 1
I~AjI CLECs I

"

0.0
co Ol Ol

~
Ol 81 81 ~ 81 Ol Ol Ol

Ol Ol Ol t Ol ~ Ol
.:, C .D >. c 1j 6> a. ti :>
Cl> .. Cl> .. .. -'l => Cl> 0 0
0 ..., LJ. ::; « ::; « (J) z

70

60

5.0

40

3.0

1~:::E~~~~J~~;~:~i:lt"_'""=,==A,:,I_'C::,Lr.:E:.:C:-:S:....~~IS_D-IN • PR~WBT ; '1'4r"'-"-"-"-"'-"-'-"-"'-"-"-"-"'-"-"-"-"'-'-----"--..-..-.. - -..-..-.. -..--,

~:::::::::::::::::::::::::~:::~;)J #R:~~:e 0 ~e~:;~7:a ~e~:;~7:nla z:~:e< 10 i12 :',
Jan-99 ~ 0 nla nla Base < 10:: 1.0

Feb-99 !i 0 nla nla Base < 10!: 0.8
Mar-99 :: 0 nla nla Base < 10 ::
Apr-99 :: 0 nla nI Ba < 10 ::
May·99 :! 0 nla nI: Ba: < 10 J 0.6

Jun-99 ; 0 n/a nla Base < 10:: 0.4
Jul-99 : 0 nla nla Base < 10 !!

Aug-99 : 0 nla 0.53 Base < 10:i 0.2

Sep-99 ~ 0 nla 0.31 Base < 10 :~
Qct.99; 0 nla 1.29 Base < 10 ::

:' . NOY.99)....... 0 n/a 075 Base < 10 :!

Z-Value

"

", ,

1~~~:Ecsl
..

81 81 Ol t m '" Ol 81 m m

'" q> q> '" m
~.D :i IS. <: "3 6> a. 8Cl> .. => => Cl> 0

LJ. ::; « ::; ..., -, « (J) z

5.0

500,------------------,

450

300

250

200

15.0

Z·Value

20

1.0

0 n/a 644 Base < 10
0 n/a 152 Base < 10 00

Ol Ol Ol

0 nla 071 Base < 10 Ol a> a>
6. .!. :>

2.63_ '" 0 0

0 n/a
(J) Z

Sep-99

00t-99
NOY-99

Deo-98 0 nla 26.79 Base < 10 40.0

Jan-99 : 0 nla 38.66 Base < 10 35.0

Feb-99 iOnia 26.77 Base < 10
Mar-99 : 0 n/a 35.79 Base < 10
Apr-99 .: 0 nla 4102 Base < 10

May-99 :: 0 nla 4617 Base < 10

Jun-99 :i 0 nla 8.81 Base < 10

Jul-99 :: 0 nla 3463 Base < 10 10.0
Aug-99 .! 0 nla 3.06 Base < 10

Sep-99 :i 0 nla 4.12 Base < 10
OcI.99 :: 0 nla 2.07 Base < 10 , 0.0 .--4~...--+-....-+-......--4~...--+...;;..

:f:::·\~·~;i.~;)i:(·::.·: .::.: ..:..:: :r"': : ::':'·I:::::·::::::·:~·:'~::~m:!i.:lii.jii:ij:i!i.;j~il~J ~ J

~
Analog Trunk Port

easurement ----::'Aj::"/~C::-LE~C~s:--'-"-='="';=:':":';;S";W';;B"'T;----r-----'H

67-21-CW 1,1 # Trouble Mean Time Mean Time
Reports to Restore to Restore

12 Mo Total

".,

~
<:
=>-,

':
.'

" .

~..
LL

SWBT SO.O

Mean Time Z·Value 45.0
10 Restore

2679 Base < 10 : 40.0

3866 Base < 10 350

2677 Base < 10 : 30.0
35.79 Base < 10: 25.0
41.02 Base < 10 :

46.17 Base < 10 . 20.0

8.81 Base < 10 15.0

34.63 Base < 10 : 10.0
3.06 Base < 10 : 5.0
4.12 Base < 10'

2.07 Base < 10· 0.0

1.19 Base < 10:
~ 81

~
C

?': ..
31.93

...,
nla

Dec-98 : 0 nla

Jan-99 : 0 nla

Feb-99 ;i 0 nla

Mar-99 :i 0 nla

Apr-99iOnia
May-99 § 0 nla

Jun·99 :i 0 nla

Jul-99 :: 0 nla

Aug-99 .: 0 nla

Sep-99 .: 0 nla

Qct-99 : 0 nla

Nov-99 . 0 nla

!!:l!::!~~:!~~~:~~r····· .. ····· ..~I~~:~~' ·D;~·~i·D;;~; Combl~~ti~~T;;;~'~'"''''

: 67-22-CW l: "Trouble Mean Time
;::~$=};:::~::::::::::::::::::~~:::~:::::f. Reports to Restore

:~ .
12 Mo. Total: 0.',... .. ... :~....... . .

WD Attachment B • 461



PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Mean Time to Restore (Hours) • No Dispatch

...... ' ' ' .
:.

II

I
------SWBT I
~AJICLECsl

.

.'. '

07.,--------------------,

06

05

04

0.2

00
co '" '" III '" '" III ~ '" '" '" '"'" '" '" '" ! '" '" '" ~u C 1> .:. h. c :; 0. a. t;.. '" II> '" '" ::> .., ::> .. 0 0
0 .., u. ::. <{ ::. .., <{

Cf)
z

4.0...---------------------,

3.0

D,g,tal Subscnber Line (DSL)::

........... .. . .

:;::::!~;~~1~~;:~;:::~I:llr--:#=T..ro-u~b:-~;.;.II.;;CTL.;;E'i'~i-:-a-n-::T~lm-IS-eD-i

N

- :::~~e Z-Value

:i:":"::":':::"":'::'~:::;~:::!1 Reports 0 to Restor:
a

to Restore
n/a

Base < 10 i
Jan-99 :: 0 n/a n/a Base < 10 ::
Feb-99 :: 0 nJa nJa Base < 10 ::

Mar-99 !! 0 nJa nJa Base < 10 !!
Apr-99 l 0 nJa nJa Base < 10 ': 03
MaY-99! 0 nJa nJa Base < 10 :j
Jun-99 :: 0 nJa nJa Base < 10 ::

Jul-99 i: 0 nJa nJa Base < 10 :!
Aug-99 ~ 0 nJa 063 Base < 10:: 01

Sep-99!: 0 nJa 0.36 Base < 10 I
Oct-99 :, 0 nJa 0.61 Base < 10 :,

............ ~.~~:9.9j~..:ll..::l..m=m::i0q;==mmn~/a~mmmri0:ci.6~1l::tTIriBfaf:sie:;;<:;;1#0;::
!~ 1~ ~o TOlalll.. .. ~I ~;~T..·· ~.:;.~ l,:jj'::!:!::I'::::::::::!::!:!::::::::!::!{i.

2.5

30.0 .,....-----------------..,

".'

20

25.0

Sep-99 .
;.: 0 nJa 3.46 ;:\!..

Base < 10 ::

Oct-99 ': 0 n/a 1.47 Base < 10 00 +------------......-......-......-+---<lll.....--<"'~~lll
Nov-99 :: 1 1 95 1 15 Base < 10 :! 6. ~ ,;

:r1~~~~~tall:'~ftt····==:BBI~··==;··=1~····~E·~·~)=· =.=;~52i12°Br;;: ;;:::g:::;;;:(;;"";;"g::::':;;;".;f.¢================Cf)=W=O=U=Z=D======~
~r-..-.-#-T-r-o-ub-~"'~' C=LE~C"'Ms"e-an-A';;Tn,;;,:;.;.I:;;.:g:..Trr.;;u;.;.:.;;keS;:;: w"'::-irt~;';~"""e""'--z-_v-a-Iu-e--fl

Reports to Restore to Restore

.... ......... - ..0.0 +-_-...._~....-t__-__....;....._~...

Dec-98 0 n/a 10.98 Base < 10
Jan-99 0 nJa 20.47 Base < 10

Feb-99 0 nJa 15.82 Base < 10 :
Mar-99 0 nJa 13.71 Base < 10

Apr-99 0 nJa 21.15 Base < 10

May-99 0 nla 21.44 Base < 10
Jun-99 0 nJa 11.14 Base < 10

Jul-99 0 nla 283~ Base < 10
Aug-99 0 nla 0.98 Base < 10

Sep-99 0 nJa 0.91 Base < 10 :
Oct-99 :j 0 nJa 1.43 Base < 10 :

. Nov-99 : 0 nJa 0.90 Base < 10 :

~.:::::::::~:3:+ :i~~I:f~:~( ::: :: '~'I::: ..:.. :.:: ..:.~~ :r:':':::':':':::::: ::·:::·iij~]!:1ji!11:i@!:::::i11:!lj:!:i:iii:.

20.0

150

100

5.0

"

................................. . - ..
fiMifilUtmitHji Subtending Digital Direct Combinabon Trunks

"'::'

30.0,...-----------------..,
Z-Value

0ec-98

Jan-99
Feb-99 i
Mar-99 ;

Apr-99 !
May-99

Jun-99

Jul-99
Aug-99 .

Sep-99

Oct-99

Nov-99

12 Mo. Total,

o
o
o
o
1

1

o
o
o
o
o
o

2

nJa

nla

nJa

nJa

242

7.25

nla

nJa
nJa
nJa

nJa

nJa

4.83

10.98

2047

15.82

1371

21.15

21.44

11.14

28.31
0.98
0.91

1.43

0.90

17.23

Base < 10 :

Base < 10 :
Base < 10:

Base < 10 ~

Base < 10 :

Base < 10 :
Base < 10.

Base < 10
Base < 10 !
Base < 10 ~

Base < 10

Base < 10 :

,
.'

250 .'. '

200 .' ,

,
15.0

1~:~:Ecsl
.

10.0

5.0 A • • • 4o •• ............
00

~ ~ m ~ J '" m ~ III m
~

m'"1> >. c :; 0. a. ~'" Cl .. '" ::> .., ::> Cl
~ U. :E ::. .., « rn z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) - No Dispatch

:r::u::~~:~~:!~:~:Ir" All CLECS"IS"DN':'PR~WBT .~:
:: 67-19·HS i: # Trouble Mean Time Mean Time Z-Value

:~:::::::::::::::::::::::::~~~~~::::I Reports 0 to ReSlor:
a

to Restore
nla

Base < 10 II

Jan-99 :: 0 nla nla Base < 10 ::
Feb-99 , 0 nla nla Base < 10 :~

Mar-99 i: 0 nla nla Base < 10 ::

Apr-00 : 0 nla nla Base < 10 ::

May-99 .: 0 nla nla Base < 10 ::

Jun-99 :: 0 nla nla Base < 10 ::
Jul-99 .: 0 nla nla Base < 10 ::

AU9-99! 0 nla 552 Base < 10 ;

Sep-OO :: 0 nla 8.95 Base < 10 ii
Oct-99 :: 0 nla 923 Base < 10 ::
Nov-99 :: 0 nla 152 Base < 10 :i

I:i~~·m···1:m·~·~::ci·o·=i~laq·I]:r····.. ..~J .~~ c: .: ':>I;~]:::::::~:::l:i:::::i:::::::~:::::::::::l:::::i:

100

90

8.0

7.0

60

5.0

4.0

3.0

2.0

1.0

00
CD en

~
en

en en en
U C .0 ~
Ql '" Ql '"0 .., u. ::;;

Z-Value

(::/ft: (:rr· :\:-. DlgltaIS~b~~;;b.;;Line (DSL)
Measurement 1------,A'"'II'"'C"'L-::E,::C:::.s===::::,:;=..:S;;;W::::=B:T=--r------fl

~~';;;O-":i ',:::: ~~:.:':': ~.::.';:,':':

250,------------------...,

200

150

10.0
1

--- ---SWBT I
~AIICLECsl

5.0

./
en en enen en en
6. .c :>
Ql a 0
(f) z

Sep-99 :: 0 nla 20 48 Base < 10 ::

Oct-99 ~: 0 nla 7. 66 Base < 10

••:=:::::=N=0=v-=9~9 ~~l=====I$:::::::::::::il.:i95q:::::::::::::::=6==43=tm3Bra[SjeJ<jljjO
-r 12 Mo ~~;a'I·]~·E··===='E'tIE'E··E··.=.....~.··.·~1~95t·····~r:E;a:·=ltli·~t~·tl:g:::~g:::g~·:::g: ~:g~:·~g~·g~:::t:~);:::==============================================~
~I-'---===-:-...;..;;=c:...;=';;';":~;"';--..,....-----+I

Dec-98
Jan-99

Feb-OO
Mar-99
Apr-99

May-OO

Jun-OO
Jul-oo

Aug-oo

Sep-99
Oct-99

Nov-oo

12 Mo. Total

~..
u.

......y.t.4~:.r.~' ..i 0 ~~ ~.9.8.1.•

400.,.....----------------...,

. :-:

"..

100

5.0 ..
0.0

I ~ 8l ~ 8l ~ 8l ~ 8l 8l 8l 8lc .0
~

>. c 'S Q 6. 8 ~.. .. .. .. '" .., '" c1J..., u. ::;; ::;; ..., < z

35.0

25.0

30.0

20.0

150

Base < 10

Base < 10:
Base < 10 :

Base < 10

Base < 10

Base < 10

Base < 10 ~

Base < 10 :

Base < 10
Base < 10

Base < 10

Base < 10.

Z-Value

18.92

29.25

1318

18.87

36.75
1942

12.80
8.12
6.10
4.13

6.32

1.81

SWBT
Mean Time
to Restore

: Measurement IEl:I-."..",.....,..:.:AJ:;.1C::;L;::E:;C:,:s:"--:::-_-l
: 67-22-HS r # Trouble Mean Time
~~:::z(.:~~::::::·;o:~:~:::::~?~;::~~~ Reports to Restore

WD Attachment B - 463



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

South Texas

Mean Time to Restore (Hours) - No Dispatch

18

1.6

1.4

12

1.0

0.8

0.6

0.4

0.2

00
<Xl U> IIIU> q>
b " j,
<I> .. <I>

0 .., u.

IIIc
"..,

III
Q.
<I>

(J)

2.5

(:::~:rtf:~t:··~'::=~~~·~~~~~:?:~e::~~i~~:;;;;:fJI_. -#-T-ro-u-b~":"e:7"II""C:-LE;:"g~~S:Ji:a::.::;t:~;T'::·~:::~~~~~··~::;;;~be:::~":~;;':~~:;:~~':;:;::Se:='L!....) "--z-_v-a-l-ue--4.. 3.0 ,---------------------,

\:}:: ::}:?·/::::::::'::::·.::\i Reports to Restore to Restore

20

15

10

", .

. ..

~ .. ....... ...... .

III U>

i ~ ~ 8l III en

~ 1U> en
j, o!.. >- " '5 0. Q... .. .. " .., " .. 0u. ~ ~

.., « (J) z
.................. ....................... ............................... ...............................

: . . -.
~ .'.

. , ..
I~:~:ECSI

.. . . .. . ... .. ... .

81 81 81 ~ ~ ~ 81 81 I 81
.6 o!..

~
>- " '3 0. Q. ~.. .. .. :> ..,

~ cZIL ~ ~
.., z

.'

.'

8.0

16.0 -r------------------.,

9.60Iliao12 Mo. Tolal

All CLECs SWaT 160,-------------------,

-ST 1/ Trouble Mean Time Mean Time Z-Value
,*C .:it.::~~~t.~~l Repolls to Restore to Restore 14 0

Dec-98 0 nla 7.33 Base < 10: 12.0
Jan-99 . 0 nla 9.75 Base < 10 :
Feb-99 : 0 nla 12.01 Base < 10: 10.0

Mar-gg 0 nla 8.55 Base < 10
Apr.gg 0 nla 12.31 Base < 10 :

May-gg 0 nla 7.gg Base < 10 : 6.0

Jun·gg 0 nla 13.87 Base < 10 1
Jul-gg 0 nla 13.61 Base < 10 . 4.0

Aug-gg 0 nla 1.56 Base < 10 : 2.0

SeP-gg 0 nla 1.34 Base < 10 .
Qcl.gg 0 Ilia 1.43 Base < 10.

Nov-gg 0 Ilia 2.12 Base < 10

::I : :: :::::::: i :: -L--.--,--.....-_-......--+--......-+-..........--4~-+
:N~~-99.::.. 0 n/a 1 13 Base < 10 : 1 ~ ~

] 12 Mo Total fbiZE;E·z·.;E.=···;E····±·~tlz·····;E· z···;E··~··~·;n::la~····trz··~··~· ~··~··;E'::5~4Bti:::f:·:t:::::f:·:t(f::':t?f?t/~:':::j:: =================(fJ====z=======~

~
·······················i

Analog Trunk Port
easurement ----'A;;"U:;:::C:-LE"C;:::"s:----'""-r--'""""S:7W7i'B;::;T,.-....,.-----i:~

t::::::?:::::;~:~;~~~::l #R:;~:e 0 ~e~~~~~:a ~e~~~~;~3 z-:~:e< 10 :::

~ Jan-99; 0 nla 9.75 Base < 10: .
Feb-99 0 nla 12.01 Base < 10 100

Mar-99 :- 0 nla 855 Base < 10 ~ 80
Apr-99 :' 0 nla 12.31 Base < 10 ~

May-99' 0 nla 7.99 Base < 10 : 60

Jun-99 ~ 0 nla 13.87 Base < 10 :
JUI-99:: 0 nla 13.61 Base < 10 : 4.0

Aug-99 ~ 0 nla 1.56 Base < 10 : 2.0

Sep-99 . 0 nla 1.34 Base < 10 .
Oct-99 0 nla 1.43 Base < 10 . 0.0 III 8l

: Nov-99 0 nla 212 Base < 10 : • c

f!).. :.:::::.:.::::::~:: :::: ::::.:.~~:::.::.::::.:.·:::~:~:J::I:i!=l~mtJl~l@l:: ~ ~
Sublendlng Digital Direct Combonation Trunks
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) • No Dispatch

November 1999

Central I West Texas

Z-Value

.. .........................'W ..

120.0,-------------------.,

1000
:

80.0

60.0 1······5WBT I__A1ICLECs
40.0

20.0 ........ ... .......

0.0
co

~
m '" '" '" '" '" 8l '" '" ~~ '" ~

m '" '" ~ '" ~
0 c .6 is. >. C: :; 6> a. u.. " ., " " ::> ::> ., 0
0 ...., u. ~ « ~

...., ...., « V) 0 z

...................... " ...:;;

120.0,--------------------,

Z·Value

1000
Dec-98 II
Jan-99,:

Feb-99 ::

Mar-99 ::

Apr-99 ::

May-99 ~:
Jun·99"

Jul·99 ::

Aug-99 ::

Sep-99 ::

Oct·99 ::

Nov·99 j

1104

973

21.04

20.78

95.67

20.82

1750

4204

nfa

nJa

nfa
0.03

002 r.... ···· .'29~~1 (

Base < 10

Base < 10

Base < 10 ::
Base < 10 ,:

Base < 10 ::

Base < 10 ::

Base < 10 ::

Base < 10 ::

Base < 10:

Base < 10 '

Base < 10 :'

Base < 10 :'

"
"

80.0

60.0

1~:~:ECsl
400

20.0 .....

00
co m m m '" m '" ~

m m m '"'" m '" ~ '" t '" m m ~ m
U C: iJ is. ~ ~

6> a. u ;... !g .. " '" ~
.,

0 0
0 lL ~ « ::. V) z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

Dallas I Ft. Worth

Mean Time to Restore (Hours) - No Dispatch

1-" ---SWBT I
_AlICLECs·

1- - - . - -SWBT 1
I_AIICLECsl

'"q>
u
o

m
6.
'"(J)

"

'"'"~
'"u.

200.0

180.0

1600

140.0

120.0

100.0

800 :
60.0

"

40.0

20.0

0.0
-.&. .....

co m m ~ '" m m '" '" '" '" '"q> '" q> '" '" ~ ~u C: ~ h. >. C: "5 0, 6... .. .. .. .. :> ...., :> .. 0 0
0 .., u. ::; « ::; .., « (J) z

2000

180.0

1600

140.0

120.0

100.0

800

60.0

40.0

20.0

00
co
q>
u

'"0

Base < 10 ::

Base < 10 ::

Base < 10 1
Base < 10 1
Base < 10 ::

Base < 10 !!
Base < 10 .:

Base < 10 ::

Base < 10 I
Base < 10 ;:
Base < 10 ;:

...:: .

................ ';: ..

Z-Value

DS3 Dedicated Transport

o nla 5.74

o nla 16.88

o nla 8302
1 4.07 10543

o nla 6593

1 343 51.26

o nla 174.74

o nla 70.54

o nla nla

o nfa 002

o nla nla

o nfa nfa

0 nla

0 nJa

0 nJa

0 nJa

0 nJa

0 nJa

0 nfa

0 nfa

0 nfa

0 nfa

0 n/a

0 n/a

01 n/~T

All CLECs SWBT
# Trouble Mean Time Mean TIme
Reports to Restore to Restore

: Jan-99 f:
Feb-99 :!
Mar-99 ::

Apr-99 i
May-99 ;
Jun·99 .:
Jul·99 ::

Aug-99 ;

Sep-99 ;

Oct-99.·
Nov-99 i

::~.... ·1·~· ~~.• ~~t~I"i;t .:...

:.: .. : .::::::::: :::::::....::::::.:.:) Reports to Restore to Restore ::r·· Dec-98 ::t--=;;...;.:'-:+....::-"=.;.:..-t-":.:...;.=:.:5-'.=-74-+---:Ba-s-e-<-,-{0:1

;. Jan-99 i 1688 Base < 10 ::

Feb-99 i\ 83 02 Base < 10 ::
Mar-99 :. 10543 Base < 10 :=

Apr-99 :: 6593 Base < 10 ::
May-99 i 51.26 Base < 10 ,:
Jun-99 !: 17474 Base < 10 ~i
Jul-99 '! 7054 Base < 10

Aug-99 :\ nla Base < 10 ..

Sep-99 :: 0 02 Base < 10 ::
Oct-99 " nJa Base < 10 i:
Nov-99 :: n/a Base < 10 ~~

•.~i:~.=,=2=M=;=·~~=;a=:,li?l" =.:::::==~$=======$::::::::::·6::2~;~5tf~[:::[,::::7::.~:7:::7:~i7f,7:...:2:(1
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) - No Dispatch

Jan-99 : 0 nla 9.80 Base < 10 :j
Feb-99 :: 0 nla 18.97 Base < 10 I
~~::: i ~ ~: ~~: :::: :~ ::
May-99·: 0 nla 1676 Base < 10 ::

Jun-99 iOnia 12.55 Base < 10 ::
Jul-99 .: 0 nla 5.65 Base < 10 ::

Aug-99 iOnia 116 Base < 10 ::

8ep-99 ~ 0 nla 0.22 Base < 10 j:
Qct-99 ~ 0 nla nla Base < 10 ::

... .... ... ~.0~:S.9j. 0 nla 147 Base < 10 ::

:~ . 12~~Totall'(l~:..==.=..il~.*1==..ri··nci.;~~J=.=.=....=...=.;~z··~ii:::·;·¢;I;:::m:::i:::TI::::::TI:::::::TI:::::iTI::i::::V::::::#:::::::i:

November 1999

Houston

Dark Fiber
SWBT

Mean T,me
to Restore

Z-Value

DeC-98·::

~:~::: ::
Mar-99 ::

Apr-99"

May-99 ii
Jun-99 ::
Jul-99 j:

Aug-99 ::

Sep-99

Oct-99 ':
Nov-99 ::

o
o
o
o
o
o
o
o
o
o
o
o

n/a

n/a

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

1144

9.80

1897

2068

3229

16.76

1255

5.65

116

022

nla

147

;.

Base < 10 i!
Base < 10 ,.

Base < 10 ::

Base < 10:'

Base < 10 ':
Base < 10 ::
Base < 10 ,
Base < 10 ::

Base < 10 ::

Base < 10 :.

Base<10'
Base < 10 ::
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Mean Time to Restore (Hours) • No Dispatch

DS3 Dedicated Transport
All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

Z-Value
70.0 ,-----------------,

600

(J)
(J)

~
Z

"

~
i::
'"--,

00 ....._.-....~_.....- _ _.-...._-....__....

50.0

40.0

200

30.0

100

25.46 Base < 10 :1

32.06 Base < 10 :,

2273 Base < 10 :~
1316 Base<10:[
2748 Base < 10 :,

2107 Base < 10 ;

6339 Base < 10 ~:
10.39 Base < 10 [:

nla Base < 10 ':
0.50 Base < 10 '[

6.77 Base < 10 ::

n/a Base < 10 ':

nla

nla

nla

nla

n/a

nla

n/a

nla

nla

nla

nla

nla

a
o
o
o
a
o
o
o
a
o
o
o

o I

Dec-98 ::

Jan-99 :~

Feb-99 :;

Mar-99 ,:

Apr-99 :1
May-99 i
Jun-99 :'
Jul-99 ;

Aug-99l

Sep-99 ~~
Oct-99 :;

..............~~~:~9i. ....

700 .------------------.,

Z-Value
60 a

10.0

400

500

~
>o
Z

~
6.
'"(f)

(J)
(J)

.:.
'":2

o0 ..._-.....- __- .....- __- ......-~_.---..:..

200

300

F
Jeab-n-9999 .:::~. 0 n/a 3206 Base < 10 ;:

o n/a 2273 Base < 10 ::

Mar-99" 0 nla 1316 Base < 10

:~::: I. ~ ~;: ~~.~~ ::::: :~ ::
Jun-99 ~ a n/a 6339 Base < 10

Jul-99Ionia 10.39 Base < 10 ::

Aug-99 ,: a nla nla Base < 10 ::

Sep-99 ~: a nla 0.50 Base < 10 ,:

N
oocvt_-99g9 .~..i a n/a 6 77 Base < 10 ::

. a n/a nl. Base < 10 ,:

,.j .... 12 Mo T~tall::r==::::::==:io:;l::" ==::::::::.=nl.
2. '*'1==::":::"·::2=3=~8=····tfZ:.:.z:.:.:;;i}§:m:7:::I):]\IT:ffl:,:
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Percent Out of Service (005) < 24 Hours (%)

I
······SWBT I
~AIICLECs! I

..'
. - ....

100% .----------------:;;-"",,::;,;::=-.::1
90%Z-Value

Base < 10:
80%

Base < 10 i 70%

Base < 10: 60%

Base < 10 :. 50%
Base < 10 :

40%
Base < 10 :

Base < 10 ~ 30%

-186 : 20%

·1.79 ~ 10%
-2.07 :

0%
·1.34 :

-0.90 ~:

2 Wire Analog - I>dB Loop
All CLECs SWBT

# 005 % 005 % 005
< 24 Hours < 24 Hours < 24 Hours

o
o
o
o
o
o
o

15

28

22

39
21>

# Trouble

Reports

:: Jan-99:

:' :::::::
Apr-99 ;

May.99 :'

Jun-99 ~

Jul·99 :

AU9-99

5ep-99

Oct·99

Nov-99 .

::[·,,~i.,~~,S~~,)if:·,::,· ".. 132'1..

Repeat Reports ('!oj

:~:~:~:~:~:~:~:~t:..??Jrfft 8.0 dB Loop With Test Access

Jan-99 :, 2 2 1000% 16.5% Base < 10 :~

Feb-99 : 4 0 00% 183% Base < 10 :'

Mar-99 :: 18 2 111% 18.4% ·0.79 ::

Apr-99 :: 6 1 167% 17.7% Base < 10 :

May-99~. 29 2 6.9% 18.3% -1.59

JUn-9g:: 28 6 21.4% 16.0% 0.78

JUI-99:: 15 67% 158% -0.97

Aug-9g: 28 3 10.7% 141>% -061

Sep-99 .: 22 5 227% 137% 124 :~

Oct-99 . 39 3 77% 137% ·1.09 i:

:1;~~:i~;~I':·~r='·~==2=;:=.. ··$r=····=·····=····=····=···=·····=;:=•••••*r=•••·.=··.=.=:=:=:=;=.~Iq=·::··..=... =;=:=:=:~It:: J:::z:s)G;:i:~j:O%::~::

120.0%

1000%

80.0%

600%

40.0%

200%

00%
<Xl

~
~

0

.......~

0>
0>

i;
o

.. ' ' ;.

I•••• "SWBT !

I~AIICLECsl

WD Attac:hment B - 469



PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· Unbundled Network Elements (UNE) Dallas I Ft. Worth

......... )

40%

70%

30%

20%

60%

10%

Dec-98

Jan-99

Feb-99.

Mar-99 :

Apr-99 :

May-99 :

Jun-99 :

Jul-99 :

Aug-99 :

sep-99 :

0cl-99 ,

Nov-99 :

':r:·:·~·i.~~3~;~,":~·:..··

~
Percent Out of Service (OOS) < 24 Hours (%)

2 Wore Analog - 8dS Loop
Measurement ------A'"I-IC':'"L""'E:;.C,;.s::.:.:::..:..::.::.:.:2....::::::;.:::.:::SW;.,."'B"'T:---r------lir,1 100% ,------------10::::........:::::::::::...:::::::......=:;:::::0,

88-01-DF I'~ # Trouble # 005 % 005 % 005 Z-Value 90% • _

Reports < 24 Hours < 24 Hours < 24 Hours 80%

o 0 nJa 82.1% Base < 10

o 0 nJa 88.7% Base < 10

o 0 nJa 88.3% Base < 10

o 0 nJa 88.4% Base < 10

o 0 nJa 84.4% Base < 10

o 0 nJa 81.4% Base < 10

o 0 nJa 74.1% Base < 10

46 46 100.0% 78.8% -3.51

69 66 95.7% 85.7% -2.34

87 87 100.0% 89.2% -3.22 : 0% ................._ ..-+-...................._--+--_-_~
87 83 95.4% 85.9% -2.53 : co (l)

106 106 1000% 862% -409 : '1' ~

~9~.J••.••..">~~J ..··.~8>~r:··.·::·'.~~·~~J.:::::::::::::::r::::::::::::::,::::::::t ,.. ,.. , ~., .. ,~ ,. .
Repeat Reports ('!o)

8.0 dB Loop With Test Access

.. -- -.

.... -_.

0,0%
co C> C> C> C> C> C> C> C> C> C> C>
C> C> C> '" '" ~

C> '" C> C>
~

C>
U Co .0 a § "3 .;, 6. ~" '" " ~ '" " " (50 , u. < ::; , ,

< Ul Z

50%

250% ...-------------------,

20.0%

150%

100%

0.26 ::
019 ::

058 ::

1.40 :'
-135 ::

0.12

-1.52

·2.19 ::

-0.94 ::

-0.77 ::
-128 ::

Z-Value

-03811175%

155%

15.5%

14.6%

14.9%

153%

11.6%

115%

11.2%

11.2%

106%

115%

SWBT

% Repeat

Reports

Nov-99 .

Dec-98: 100 16 16.0%

Jan-99 116 19 164%

Feb-99 80 13 16,3%

Mar-99 64 11 172%

Apr-99 34 8 23 5%

May-99 81 8 9 9%

Jun-99 41 5 122%

Jul-99 46 2 43%

Aug-99 . 69 2 2,9%

Sep-99 ': 87 7 8.0%

Oct-99 87 7 80%

106 8 75%

WD Attachment B - 470



PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Houston

Percent Out of Service (005) < 24 Hours (%)

..... ....

0> g 0>
~

0> 0> 0> 0> g 0>
0>

~
0> ~ ~ 0> 0>

10 :i >. C: :; '" Q. 1'; :>.. c. IV " -, " .. 0
0

u. ::; « ::; -, « Ul z
.... .. ..................

100% .,---------~=:::::::__=;::._:::::::::;::::::::::ot
~..

90%Z-Value

2 Wire Analo9 • BdB Loop

o nla 56.2% Base < 10 ~: 80%

o nla 86.2% Base < 10! 70%

o nla 791% Base < 10 : 60%

o nla 76.6% Base < 10~: 5lJ%

o nla 80.7'!l1 Base < 10 : 40%

o nla 79.7'!l1 Base < 10 ;

o nla 71.9'!l1 Base < 10 : 30%

14 100.0% 745'!l1 .2.19: 20'!ll

50 94.3% 850% ·1.89 ~ 1lJ%

152 993'!l1 89.9'!lI -3.83 : lJ% "'","""",~""'-""'-+-","""",~-4--+--+--+-""-~
122 98.1'!l1 933'!l1 .124 r ~ ~

.... )~:.·r·.·· .. .·;;};I.:;·:;l:::~::I:::::::I::;:i~:::;:~:~~l: '.' ~ ~

All GLECs SWBT
# OOS % OOS % OOS

< 24 Hours < 24 Hours < 24 Hours

j~J Measurement 1
::1 68-01-HS : # Trouble

:~::::::::::::::::::::::::::::::::::::::::::::::::: Reports

Dec.98: 0

Jan-99: 0

Feb-99 0

Mar.99: 0

Apr.99: 0

May.99: 0

Jun-99: 0

Jul-99: 14

Au9-99: 53

Sep-99: 153

0cl·99: 127

:: ~".'::e.9.L 1~~ .
:[ ;2,~~:.T.~t~'II ::.::~~~.L

Repeat Reports ('!oj

Base < 10:: 350%

Base < 10. 30.0%
Base < 10 ::
Base < 10:: 25.0%

-1.41:: 20.0%:.

..H...!
.:

I•• ····SWBT I
i-+--All GLEGs I

0> Ol Ol Ol Ol Ol Ol Ol '" Ol Ol
~ Ol Ol

~ ~ ~
q> Ol Ol ~ Ol

~
.6

~
g, "- ;g ~" ~ ~ " "u. « -, « Ul Z

5.lJ%

..... /\..... - ····_··A
I \ "";::- -",

00% "--+_~-+-----ol>--__+-l.....__-,-_---,

1Il
u
"o

40.0%

450% .,---------------------,

15.0%

10.0%

.....:....

Z-Value ..

Base < 10 :

80 dB Loop With Test Accesstt::::::tff rr:::: :':r
I~:I Measurement II't::I-=_.,.,...--.....:..:A:::,II;:C:.:L=E=G:.:s..,..""="-=-_~ SWBT
1':1 69-01-HS I:: # Trouble # Repeat % Repeat % Repeat

:t:::::::::::,::::::::,;~::~~:t Reports 0 Reports 0 Reports
nJa

Rep~;~ %

:: Jan.99· 0 0 nla 157'!l1

:~ Feb-99 6 1 167% 150%

Mar-99 1 0 00'!ll 15.6%

Apr-99 11 0 0 0% 15.3%

May-99 5 2 40 0% 15.2%

Jun·99 11 0 00% 12.5% -1.25

Jul-99 14 0 00% 13.2% -146

Aug-99 53 3 57% 127% -1.54

Sep-99. 153 13 85% 120% -132

Ocl-99 :' 127 18 142% 126% 0.55 ,:

F=::::::N:il0V:::-9=9~·:.~==::::i1=7i:7$==::::::=13=¢=:::::i:7=3ii%$::::i1::1ci9::%$%m J't1 j8#8:::f ;;~o~~;~,lf·· 55~T ............• >? r· ·'·9 ~,;,( .. ·····~~1~tl:·:: ;:::::\i:·
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 1999

South Texas

~ "",A7.'II"'C::-L=~C=~';';I;,;;re;';A..;;n;;:a;';;lo~9_-":8'::;dB;":~'::;O::::~:-:e",~:::::;-0"""Tut_o_f_s_e_rv_icue(~::)T<_2_4_H_o_u_r_s_(_%_) ...._.,,-=-._._._./._.-::::.:::."'....
I~~ # Trouble # OOS % OOS % OOS Z-Value 9O%¥••, •I::: '-~: <"''": <"''": <":: ::::~:,:'- .' .-
:: Feb-99 ,. 0 0 nta 88 8% Base < 10 : 60%

.: Mar.99! 0 0 nta 88.8% Base < 10 ' 50%

Apr-99 . 0 0 nla 81.1% Base < 10 ,

May-99 : 0 0 nta 874% Base < 10 : 40%

Jun-99 : 0 0 nta 78.5% Base < 10 : 30%

JU1-99: 14 14 1000% 80.8% -182: 20%

Aug·99: 27 27 100.0% 78.6% ·2.71: 10%

Sep-99: 19 17 89.5% 88.5% -0.14 :
O% ...............-.-.....-+-.--.........--+-_-+-~

!_,~~~~t: __~;JfL'2~r~~1.ii __ 1 i ....... ::
Repeat Reports ('!oj

Nov-99:: 11

Dec-98 ::

Jan·99 ::

Feb·99 ::

Mar-99 ::,.
Apr.99 ,:

May-99 :,
:.

Jun-99,

Jul-99 ::

AU9-99 :'

Sep-99 ':

Oct-99 :'::

9

7

o
2

8
11

22

14

27

19

29

8.0 dB Loop With Test Access
All CLECs SWBT

# Repeat % Repeat % Repeat
Reports Reports Reports

2 22.2% 184%

1 14.3% 168%

0 nJa 15.2%

0 00% 13.7%

0 0.0% 14.3%

0 00% 14.2%

0 00% 10.9%

2 143% 118%

0 0.0% 114%

0 00% 12.3%

1 34% 115%

0 00% 109%

Base < 10 )=

Base<10>

Base < 10 ::

Base < 10 :!
·1.35 ::
-1.64 '.

029 ::
-1.87 :

-163 !
-136 "
-116 :.

25.0% y--------------------,

200%

150%

10.0%

.. -. "~~

I····· 'SWBT I
I~AIICLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 1999

Central I West Texas

Repeat Reports (%)

:il~::~~~~~~~:~;t:""""~':r~~~,~"""'''''':~,'~~:f''L'~;:::::~;';~~=:;"'" ·······;:·····~~·.:~·..T··-··-···-··-··_..·_···-·····-·- - - - - --------------.

-;:' '''"~: '-: ,",0:: ~~~ ~~::I",.
Feb-99 ; 0 0 nJa 4.5% Base < 10 l 15.0%

Mar-99 0 0 n/a 44% Base < 10 i:
Apr-99 1 0 0.0% 34% Base < 10 ii

May-99 0 0 nJa 3.3% Base < 10:i 10.0%

Jun-99 : 1 0 0.0% 6.6% Base < 10 i;
Jul·99 1 0 0.0% 4.4% Base < 10 '; 5.0%

Aug·99 7 0 0.0% 9.9% Base < 10 :;

Sep-99 : 5 1 20.0% 9.5% Base < 10 :f

Oct-99 : 1 0 00% 10.4% Base < 10 i~ 0.0% ~ g g ~ ~ g g ~ ~ g g ~
Nov·99 ~ 1 0 0.0% 10.1% Base < 10 :~ ~ ~ -2 "' Do ;; § :; ~ Q. g i5

~.:=~;r~,~;,:~=~::~;~~ ::: O.._-,__LL__:<__"__:<__-,__-,__"__Ul_"__--,Z

Reports Reports Reports Reports

Dec·98 ! 0 0 nJa n/a Base < 10

Jan-99 ; 0 0 nJa nJa Base < 10

Feb·99 0 0 nJa nJa Base < 10

Mar-99 0 0 nJa nJa Base < 10 :;

Apr.99 0 0 n/a nJa Base < 10 .;

May·99 ; 0 0 nJa nJa Base < 10

Jun-99 . 0 0 n/a nJa Base < 10

Jul-99 0 0 nJa nJa Base < 10 i
Aug.99 0 0 nJa 10.3% Base < 10 i
sep-99 : 0 0 nJa 12.8% Base < 10 1
Oct·99; 0 0 nJa 12.0% Base < 101

. Nov·99 0 0 nJa 16.8% Base < 10 1
if::::~~:~~::!.~;II.::::::::::·:·:·:·.::~:f:·:·::·.··~·:··:·::·::::~:I::::·::::::·:::~~I··:':::·:::~:~~'Ii::f:~i:m~::i!~i:ti:!ilil~i: ..

-1.66

I- _.. "SWBT I
I-+--All CLECs I

~
'":0
"

~
s::
:0-,

Q)
Q)

;,
'"LL

~
C
to-,

:ll
u
"o

4.0%

2.0%

00% +-~-.....- .....~-...........__-_~_.....-.

8.0%

6.0%

6.0%

4.0%

2.0%

0.0% +-~-_ _4~..........._ _+-....._-_......-.

I

140%

10.0%

120%

18.0% ,-------------------,

160%

140%

12.0%

10.0%

8.0%

Base < 10

Base < 10

Base < 10

Base < 10

o 0 nfa n/a Base < 10

o 0 n/a nJa Base < 10

o 0 n/a nJa Base < 10

o 0 n/a n/a Base < 10

o 0 nJa n/a Base < 10

o 0 nJa nfa Base < 10

o 0 n/a nJa

o 0 n/a nJa

o 0 n/a 10.3%

o 0 nJa 126%

3 0 0.0% 120% Base < 10

14 0 00% 16.6%

Mar-99

Dec-98

Jan-99

Feb-99

Apr·99

May-99

Jun-99

Jul-99

AU9-99

Sep-99

Oct-99

Nov-99
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Repeat Reports (%)

'-" ......

400%

3O.0'Mo 1~:V~:Ecsl
20.0%

10.0% ~-" ......... _.....-.... -'
0.0%

co '" '" ~ '" '" 81 '" '" '" '" '"q> '" '" q> '" q> '" '" '" '"" .: .D .. Ci. >. .: "5 '" 6. 1'; ,;

" "' " "' " " " 0
0 .., u. :;; « :;; .., .., « (f) 0 z

350%

300%

250%

20.0% I······SWBT I
I_All CLECs I

150%

-. \. " ..

10.0%

5.0%

0.0%
co '" '" '" '" '" '" '" '" '" '" '"'" '" '" q> q> 't '" q> '" '" q> '"u ~ .D .. Ci. .:

~ '" 6. 13 ~" '" "' .=; " '"0 ..., u. :;: « :;: « (f) 0 z

18.0% r--------------------,

14.0%

16.0%

60.0% r--------------------,
Z-Value

500%
Base < 10 ::

Base < 10 :i

::: ~~ I
Base < 10 ::

Base < 10 ':

Base < 10 ~~
-0.87.:

-098 ::

~:I
1.19 "

BRI Loop with Test Access
All CLEes SWBT

# Trouble # Repeal % Repeal 'Mo Repeat Z-Value
Reports Reports Reports Reports

Base < 10 I0 0 nfa nla

0 0 nfa nfa Base < 10 ::
·1

0 0 nla nfa Base < 10 :~

0 0 nfa nla Base < 10 i:
0 0 nfa nfa Base < 10 !i
0 0 nfa nfa ::::: ~~ ::1 0 0.0'Mo nfa

1 0 00'Mo nla Base < 10 1j

0 0 nfa 15.7'Mo Base < 10 I
3 1 33.3'Mo 15.5'Mo Base < 10 :!
7 2 286% 13.8% Base < 10 :!
7 0 00% 133% Base < 10 ::

Jan-99 i 7 0 0.0% 3.4%

Feb-gg i 2 1 50.0% 38%

Mar-99: 1 0 0.0% 3.7'Mo

Apr-99 ! 8 1 12.5'Mo 3.6'Mo

May-gg : 5 0 0.0% 4.5'Mo

Jun-gg ! 4 0 0.0% 6.3'Mo

Jul-99 : 14 0 0.0% 5.2'Mo

Aug-99 : 31 2 6.5'Mo 12.3'Mo

Sep-99 : 20 2 100'Mo 10.3'Mo

Oct-gg : 39 8 20.5% 10.5'Mo

Nov-99: 20 4 20.0'Mo 11.4'Mo

Dec-98 :

Jan-99 :

Feb-99

Mar-99

Apr-99 I

May-99 :

Jun-99 :

Jul-gg :

AU9-99 :

Sep-99 :

Oct-99

Nov-99

Dec-98 0 0 nla nla Base < 10

Jan·gg : 0 0 nla nla Base < 10 12.0%

~::: I ~ ~ ~: ~::: :~~;1 10.0%

Apr-gg : 0 0 nla nla Base < 10 ': 8.0%

May-99 : 0 0 nla nla Base < 10 !: 60%

Jun-gg : 0 0 nla nla Base < 10 I
Jul-99 : 0 0 nla nla Base < 10 I 4.0%

AU9-99 ! 0 0 nla 15.7'Mo Base < 10 -I 2.0%

Sep-gg I 0 0 nla 15.5'Mo Base < 10 ::
Qct_gg : 0 0 nla 13.8% Base < 10 ~: 0.0% __4~ -+_- - -+___4~ -+___+

.... :~~:~;i;:·~.::.:.::::·:·: .:·:·:~:·r:·:::::·.:::·:·.:·:.:~·r::·::·:·.:.·::·::::·~:J:.:::.:.::~;·:.;lMiit.iili~i~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance. Unbundled Network Elements (UNE) Houston

Repeat Reports (%)

r ....... ~

5.0%

40 0%

300%

250%

350%

20.0%

15.0%

10.0%

14.0%
Z-Value

Dec-98

Jan-99

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul·99

Aug-99

Sep-99

Oct-99

AIICLECs SWBT 180% ...---------------------,
69-04-HS # Trouble # Repeat % Repeal % Repeat

W'::;:::;::::':::;;::;:;:';:f.::::;:;;;;;;! Reports Reports Reports Reports

a a nfa nla Base < 10

a a nfa nfa Base < 10

a a nfa nfa Base < 10

a a nfa nla Base < 10

a 0 nfa nfa Base < 10

a a nla nla Base < 10

a a nla nfa Base < 10

o a nla nfa Base < 10

o a nfa 150% Base < 10

a 0 nla 15.0% Base < 10
3 % B 00% ....-4-....-4_....--4_-+-__-_-4---<

o 0.0% 14.0 ase < 10 ~ ~ m m ~ ~ m ~ m m m ~

I·~t:::~=11::2~=MoN=:=Vo;i-t9=a91~:~~::=:::===::=::=:::==1:~96~1~~~~~~::Ei77~~~~~:::~34~63=)~'88~%%~~~~~~1:~8~~'26~%_Ef±f±±3f6;4~:-ijj:Bjj~=~:Bj~:Bj~j':B::;;j~:Bj~:Bj::;;=":Bt~jjj:;j"jjjt=j&j'=j8:Bj~jj=:B=jjE:BE~
~l ISDN BRI Port

.11:~;~~?~!~~1:~~t:·······~·::~~ble ~'~~!~f"L';:~~:~~~A:~::al z_val~~·········:······:.:··T"·-·-------------------,

t::;;:::,;::;:::;;:;:,;;:~t Reports ~ Reports ~ Reports~: Repo;: ::: ~~i :::
Feb-99 a a nla 6.3% Base < 10:: 12.0%

Mar-99 a a nla 7.0% Base < 10 i~ 10.0% 1\
Apr.99 6 a 0.0% 6.7% Base < 10 :; • _ •

May-99 12 2 16.7% 63% 1.47 !: 8.0% ••••• _ •

Jun-99 27 4 14.8% 8.6% 1.14~~ 6.0% ... - .. -

JUI-99; 6 a 0.0% 8.7% Base < 10 ,: 4.0%

Aug-99 : 5 a 0.0% 12.8% Base < 10 .:

Sep-99 10 1 10.0% 177% -0.63 :! 2.0%
Qct.99: 24 1 4.2% 133% -1.31:i 0.0% ....~..-....- ...- ........,--+-+--........,--+-..Sl!

~ ~ g g m m m m ~ m ~ m w.L..... Nov-99: 6 a 00% 14.0% Base < 10 !i ~ ~ il ~ ~ ;.. .: '5 '" a. t; ~

f.!fif,~~~;r~~~'.:::~:::t~~~.:: ~_"'__LL ::;;_<__~__"'_"__"'__J__Jj__O_--,Z

Reports Reports Reports Reports

s;
'5..,

0.0% +-_-_-4-....-4-....--4_-+-__-.

~

10.0%

12.0%Dec·98 0 a nla nfa Base < 10

Jan-99 : a a nla nla Base < 10

Feb-99 a a nla nla Base < 10

Mar-99 0 a nla nla Base < 10 ~.. 8.0%
Apr·99 . 0 a nla nla Base < 10 ~

May-99 = a a nla nla Base < 10 :: 6.0%
Jun-99 . a 0 nla nla Base < 10 :=

Jul-99 a a nla nla Base < 10 :: 4.0%

Aug.99 : a a nla 15.0% Base < 10 i: 2.0%

Sep-99 a a nla 15.0% Base < 10 1i

Qct-99 a a nla 140% Base < 10 :1
Nov-99 a a nla 12.6% Base < 10 .
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Maintenance - Unbundled Network Elements (UNEl South Texas

I- ·....SWBT )

!-+-All CLECs I

I
"·""· 'SWBT I
-+- All CLECs I

'.

,. ..

0> 0> 0> 0>
0> 0> 0> 0>

'" Q. t; ~~ " 0« In Z

800%

50.0%

40.0%

200%

30.0%

10.0%

100%

50%

0.0%
<0 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> '"'" '" '" '" '" ~ '" '" '" '" '" '"U r!: ;,

~ 0. r!: :; '" Q.

"
:>

" ~ " ~ -'i :;. " 0
Cl u. ::; « ::; ..,

In 0 z

250%

20.0% ..
'.

15.0%

1~:V~:ECsI
10.0%

5.0%

0.0%
<0

~ ll: ~ ~
0> ll: 0> 8! 0>

~
0>

l '" '" : '"c ;, >0- r!: '3 '" f;.. "
.. Q, .. :> ~ ".., L.L :Ii: « :Ii: .., ..,

« In 0 Z

................. ......................... ................

Z-Value

250% ,.....--------------------..,

Base < 10:: 200%

Base < 10 ::

Base < 10:: 15.0%
:;

Base < 10

::::: ~~ ii
Base < 10 :i
Base < 10 ::

Base < 10 ::

Base < 10 ji

::::: ~~ :.

nla

nla

n/a

n/a

n/a

n/a

n/a

nla

19.3%

16.3%

18.6%

203%

SWBT
% Repeat
Reports

nla

n/a

n/a

n/a

n/a

n/a

n/a

00%

nla

nla

00%

0.0%

OO~IH

% Repeat
Reports

a
a
a
a
a
a
a
a
a
a
a
a

BRI Loop Wlth Test Access
All CLECs
# Repeat
Reports

a
a
a
o
2

o
a
1

2

a
a
o

"'~~J'" ~.J.

# Trouble
Reports

Dec-98

Jan-99 i
Feb-99 :

Mar-99 :

Apr-99 :

May-99 :

Jun-99

Jul-99

Aug-99

Sep-99.

Oct-99 :

Nov-99 :

Dec-98

Jan-99 :

Feb-99 :

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99 :

69-03-ST
\}::;:~.;:;:) .

r:::~;:~~;;::!~;tl All CLECs ISDN BRI Port SWBT ::

:: 69-04-ST : # Trouble # Repeat % Repeat % Repeat Z-Yalue

:r::::::::::~:::::::::~;::~~:::! Reports a Reports a Reports
nla

Reports
nla

Base < 10 ::

Jan-99: a a nla nla Base < 10 ::

Feb-99 : a a nla nla Base < 10 ::

Mar-99 : a a nla nla Base < 10 !
Apr-99 : a a nla nla Base < 10 1

May-99 ; a a nla nla Base < 10 ;

Jun-99 : a a nla nla Base < 10 II
Jul-99 . a a nla nla Base < 10 ~

Aug-99: a a nla 19.3% Base < 10 i
5ep-99 : a a nla 163'" Base < 10 ::

Oct-99 : 0 a nla 188% Base < 10 !

:.: ..~~ ~;~~.~J:'.:::::::.:: .. :.::::::r: ..:::::: :·:::::::.:[:·:·.·:·:····:···::.:~:I:·:::::.::·:~:::.;:1::::Hii::~~~::11

·r .12Mo~~t~;n'" ·····~T· ····~·r·

~ A~I;:-I:::C5~L~~Ci:dS;:'B":L":O;:'OP:;";'W;';lt;';h;';T..:e,,:sTtA":C:';C':::~;:;s'::sB:::;T::--r __

R
_
e
_···.P_·····_:fj1

t

::::rtTs_C._Y._l._..._....._..._...._...._...._.. ,

lir=1iJ# Trouble # Repeat % Repeat % Repeat Z Yalue ..

Reports a Reports a Reports
nla

Repo~% ~se < 10 I
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Maintenance - Unbundled Network Elements (UNE)

November 1999

Central/West Texas

~
RepeatReports(%)

DS1 Loop Wrth Test Access
Measurement ------A""I"'IC"'L,::;E==C::.s...:;:==.::.:..=::..:,.:=SW:,:::;"'B"'T:---r-----U 450% .,-------------------,

69-05-CW I:l # Trouble # Repeat % Repeat % Repeat Z-Value 40.0%
Reports Reports Reports Reports

I· .... ·SWBT i
--+--AIiCLECs!

...

i
'"Ul

8!
..c..
u..

8lc....,

25.0% ...--------------------,

0.0% +-_...ol~'-+-...- ..........--+-...._~.....--+-.

5.0%

15.0%

':: ... .. \ /
0.0% ....-+"'-'-....-+---....---.......--.....- .....~

20.0%

15.0%

10.0%

140% .,-------------------,

Z-Value

Base < 10 II

Base < 10 ::

2.7%

07%

06%

3.2%

07%

2.5%

2.6%

14%

11.1%

186%

200%

211%

SWBT

% Repeat
Reports

nla

nla

n/a

nla

nla

nla

n/a

nla

nla

nla

n/a

00%

oo~l

% Repeat

Reports

ISDN - PRI

o
o
o
o
o
o
o
o
o
o
o
o

DSl Dedicated Transport
All CLECs

# Repeat

Reports

o
o
o
o
o
o
1

o
o
o
o
o

2 0 0.0% 2.7% Base < 10 35.0%

3 0 0.0% 07% Base < 10 30.0%

o 0 nla 06% Base < 10

2 0 0.0% 3.2% Base < 10 25.0%

3 0 0.0% 0.7% Base < 10 20.0%

10 3 30.0% 25% 4.97

5 1 20.0% 2.6% Base < 10

10 1 10.0% 1.4% 216,

5 2 400% 11.1% Base < 10 i:
9 0 00% 18.6% Base < 10 i!

: ~ 1~: ~~: :::::~::

# Trouble

Reports

Dec-98

Jan-99

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-98

Jan-99

Feb-99

Mar-99

Apr-99

May-99

Jun-99 :

Ju~99 !
Aug·99 i
5ep-99 :

Oct-99

Nov-99 :

Z-Value
12.0%

........

"
"

8.0%

6.0%

10.0%
o 0 nla nla Base < 10

o 0 nla nla Base < 10

o 0 nla nla Base < 10

o 0 nla nla Base < 10

o 0 nla nla Base < 10

o 0 nla nla Base < 10

o 0 nla nla Base < 10 :' 4.0%

o 0 nla nla Base < 10 ::

o 0 nl8 11.5% Base < 10 :: 2.0%

o 0 nl8 5.3% Base < 10 ~
o 0 nla 37% Base < 10 ,i 0.0% ..- ..._...ol~.....-_+-...-+_-..._...ol~.....-_+-..

••••••w •••••••••••? ? w ••••••••....~~ ~.o:' ::.~::.::,::<~:~J I 1J ~ I I ~ ~ J I ~ J
o ...~. nI~.... .. . ~:~.~..]f:m1ill~@t~~~~~~~~~~~~~m~................. . .

Dec·98

Jan·99

Feb-99

Mar-99 :

Apr-99

May-99 i
Jun-99 :

Jul·99 :

Aug-99 ;

5ep-99 :
Qct.gg :

Nov·99 :r' o , • ••••••••••• • •••••••{ ••

.... .1~."..o:.r.~I:

. Measurement :

89-Q8.CW • Trouble

Reports

Digrtal Subscriber LIne (DSL)

All CLECs SWBT

# Repeat % Repeat '" Repeat
Reports Reports Reports

........ ::...

25.0% ......------------------,

Z·Value

20.0%

15.0%

10.0%

5.0%

SeP-gg.

Qct·99

Nov-99

o
5

8

o
o
o

nla

0.0%

0.0%

21.3%

22.5'"

22.2'llo

Base < 10 i
Base < 10 ~

Base < 10 .

0.0% -4-_+_-+__--+----l--+--I--__....._-.

12 Mo. Tolal 13 o 0.0% 22.1%
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Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Repeat Reports (%)

8l
1,

"u.

\
1\ ... -1\_....

...._ - .v v\
~

""o
0.0%

60.0%

50.0%

40.0%

80.0%

20.0%

40.0%

30.0%

10.0%

120.0% r-------------------,

100.0%

Z-Value

600% ,------------------,

Base~: :1

Base < 10 ~:
Base < 10 ~~

Base < 10 ::
Base < 10 ::

Base < 10 :~
Base < 10 ~
Base < 10 )

::: ~~ I:
Base < 10 ~:

DS1 Dedicated Transport

All CLECs SWBT 250%

IITrouble II Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports , .

0 0 nla 2.4% Base < 10
200%

0 0 nla 2.8% Base < 10

0 0 nla 1.3% Base < 10 15.0%
0 0 nla 3.3% Base < 10 I~"-"SWBT .1
0 0 n/a 2.8% Base c: 10 --+-AIiCLECs

0 0 nla 2.1% Base < 10
10.0%

0 0 n/a 28% Base < 10

0 0 n/a 2.7% Base < 10 5.0%
0 0 n/a 18.1% Base < 10 .. " -- ...... --.......
0 0 n/a 20.4% Base < 10

0 0 n/a 210% Base < 10
00%

eo '" '" '" '" '" '" '" '" '" '" '"0 0 n/a 13.1% Base < 10 ~ '" '" ~ ~ '" '" ~ ~ '" ~ ~
~

iJ

" C. >. C:
~ g> Q.

" " ~ ~ " 8 a

0 0 n/a 4.2%1
0 u. :;; "" "" (f) z

ISDN ·PRI

Dec-98 : 12 3 25.0% 2.4%

Jan-99 ; 0 0 nla 2. B%

Feb-99 : 1 0 0.0% 1.3%

Mar-99 : 2 0 00% 3.3%

Apr-99 ~ 4 0 0.0% 2.8%

May-99 ~ 2 1 50.0% 2.1%

Jun-99 : 4 0 00% 2.8%

Jul-99 : 7 2 28.6% 2.7%

Aug-99 : 5 0 0.0% 18.1%

5ep-99 ~ 9 2 22.2% 20.4%

Oel-99 : 8 1 12.5% 210%

Nov-99: 6 0 0.0% 13.1%

Dec-98

Jan-99

Feb-99

Mar-99

Apr-99

May·99

Jun-99

Jul·99

Aug·99

Sep·99

Oel-99

Nov-99

12 Mo Total

J ;.;. Mo ·~;;;~;H ..··..····..·..··~~J········91 150%1

·I~;:::~:i::~;~:~;;;( I/R:;~:e0 I/R::~:to ~:;::~a ~:;::~a ::~e10

: Jan-99 : 0 0 nla nla Base < 10

Feb-99 i 0 0 nla nJa Base < 10

Mar-99 . 0 0 nla nla Base < 10

Apr-99 0 0 nla nla Base < 10

May-99 0 0 nla nla Base < 10

Jun-99 0 0 nla nla Base < 10

Jul-99 1 0 0.0% nla Base < 10 ::

Aug-99 1 1 100.0% 4.0% Base < 10: 20.0%

5ep-99 0 0 nla 5.4% Base < 10 ::

....... ......;;..i ~..I..· ~ ·;,;·1 ~.;; ..:;:::z::;::;:~:~:J 0.0%J t JI J ~ J

. 12 Mo Total J 2 1 I 50 0% 12 7% b:~::::&:~:;;::,,:M:?';r: ~

~
···''':·:::·:*~f:~:i;;;;:l;it :"'::' :.:: :.:: .:~;~~: ~~:~.: ~:~~. (bi~i''':'''' .:;:;..:~::::::::.~::::::::::.::~:::::;: : : '. '. .. ..

Measurement I: All CLECs SWBT . 140% .,...--------------------,

; 69-0&-DF II/Trouble 1/ Repeat '" Repeat '" Repeat I-Value::
1,,,M;;;:;:z*,S::;:;,'W];::;:: Reports Reports Reports Reports 12.0%

10.0%

8.0%

8.0%

4.0%

2.0%

Sep-99 .

Oct-99

Nov-99

12 Mo. Total.

o
2

7

9

o
o
o
o

nla

0.0%

0.0%

0.0%

13.3%

12.3%

13.0%

12

Base < 10

Base < 10

Base < 10 .

0.0% +-__I---+-__+-_+__+_-_-+--4-+-.....
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Maintenance. Unbundled Network Elements (UNE) Houston

Repeat Reports ("Ii)

120.0% T"""------------------,
Z-Value

1000%

40.0%

.
200%

...... -..

0.0%
. ... . . ....... .. _., ~ ./

co Ol Ol
~

(J) Ol 8l Cl Cl Cl Cl Ol
Cl Cl Ol Cl Ol ~ Cl Cl Cl ~u .: ,,; iii li >. .: 'S ,;, 0. ti ~" .. " .. " :> "0 -, ... ::Ii -< ::;: -, -,

-< Ul 0 Z

40.0%

60.0% T"""-----------------,

80.0%

50.0%

80.0%

30.0%

20.0%

10.0%

..-..........
0.0%

co Ol Ol Cl Cl Cl Cl Cl Cl Cl Cl Cl
Cl Cl Ol ~ Cl 't Cl ~ Cl Cl ~ Cl
u .: .6 iii li ~ ~ g, c. u ~" ~ " ~ "0 ... ::;: .. .. (j) 0 z

Base < 10 ::

Base < 10 !:
Base < 10 1:

Base < 10 ::

DSl DedIcated Transport
All GLEGs SWBT
# Repeat % Repeat % Repeat
Reports Reports Reports

a nJa 1.5%

a nJa 12%

a nJa 31%

0 n/a 1.9%

a nJa 2.9%

0 nJa 2.1%

0 nJa 27%

0 n/a 3.9%

1 50.0% 29.3%

0 nJa 22.B%

0 00% 205%

0 0.0% 17.2%

Dec-9B a a nla 1.5% Base < 10

Jan-99 a a nJa 1.2% Base < 10

Feb-99 a a nJa 3.1% Base < 10 "

Mar·gg , a a nJa 1.9% Base < 10 ~~

Apr-99 ' 1 a 0.0% 2.9% Base < 10 ':

May-99 a a nla 2.1% Base < 10 ::

Jun-99 , 2 1 50.0% 2.7% Base < 10 j
Jul-99 1 1 100.0% 3.9% Baae < 10 1:

Aug-gg 3 2 66.7% 29.3% Base < 10 :'

Sep-99 a a nla 22.B% Base < 1a ~'

Ocl-99 ; 4 a 0.0% 205% Base < 10 ~:
Nov-99 : 12 1 B3% 17.2% -a 79 .:

Dec-9B

Jan-99

Feb-99

Mar-99

Apr-99

May-gg

Jun-99

Jul-99

Aug-99

Sep-gg

Ocl-99

ISDN-PRI
All GLEGs SWBT

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

a a n/a nJa Base < 10

a a nla nJa Base < 10

a a nla nJa Base < 10

a a nla nla Base < 10

a a nla nla Base < 10

0 0 nla nJa Base < 10

0 a nla nla Base < 10

0 a nla nla Base < 101

a a ·nla 4.0% Base < 10 :~
a a nla 21"" Base < 10 '-

a a nla 1.4"" Base < 10,'

a a nla 5.6'Mo Base < 10"

6.0% T"""-----------------...,

50%

4.0%
", ,

3.0%

2.0%

"
1.0%

~ g g g ~ ~ ~ ~ g (J)

~
<: i> .:. .:. >- 'S '" C. g ~.. II .. <l. .. " " II-, ... ::Ii -< ::Ii -, -, -< Ul Z

.................................. ......... ,. .................. ......

Measurement
fl9.08.HS 'Trouble

Reports

Digital Subscriber Line (DSL)
All CLECs SWBT

# Repeat "" Repeat "" Repeal
Reports Reports Reports

Z·Value

25.0% ...-----------------,

", .
20.0%

15.0%

10.0%

5.0%

o
1

6

a
o
o

nI.

0.0'll>

0.0'll>

15.5'1(,

22.,""

16.,""

Base < 10

Base < 10

Base < 10

0.0'll> -4--+-+_-+-+__-+___+_-_...._.-....

12 Mo. Talal 7 a 0.0'll> 18.2%
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Maintenance - Unbundled Network Elements (UNE) South Texas

SWBT

% Repeat

Reports

.~:~:;:;::::::.:::.:.:. ;:~;::::~:::;;::;}::;::; DS1 Loop With Test Access

t:·:;;;~·~~::;:~;:~tl:'if-=:-.,..,._,....:A..:;I::.,IC;;:.=L=E=C:::s..,....."c-=:-__~
69-05-ST . # Trouble # Repeat % Repeat

\,::,,:,,',":,;::,:: ::,:""",,;::,,::,'{ Reports Reports Reports

Repeat Reports (%)

35.0% r------------------,
Z-Value

30.0%

'..
5.D'll>

".
OD'll>

<Xl '" '" '" '" '" '" '" '" '" '" '"'" '" '" '" ".' '" '" ".' '" '" ~ '"u C: 1> ~ Q. >. C:
~ '" 0. ;.

" .!!l " ~

~
::> " 0

0 lL. ::;; « ::;; « If) 0 z

250%

2OD'll>

15D'll>

10.D'll>

Base < 10 :,

Base < 10 :i
Base < 10 ::

Base < 10 I
Base < 10 ::

Base < 10 ':

Base < 10 ':
416 :,

·122 ::

-003 ::

Base < 10 ::

Base < 10 :,
...;:

1.3%

06%

2.D'll>

04%

1.2'll>

0.5%

10%

1.5%

12D'll>

234%

8.6'll>

180%

1 20.0%

3 33.3%

1 20.0%

o 00%

o 00%

1 20.D'll>

o 0.D'll>

2 18.2'll>

o 0.0%

3 231%

2 33.3%

2 250%

5

9

5

6

4

5

5

11

11

13

6

8

Dee-98 :

Jan·99 :

Feb-99

Mar·99

Apr.99

May-99

Jun·99

Jul·99

Aug-99.

Sep-99 :

Oct-99 :

Nov-99 :

:''ji:{if:':'f'::'''':':''''::=:'''::",':",""",{",:'"i":'4:::::'~ --:..".-,:c-::::D:::S:.;I...;D::;e::;d::lc:;a::t:.ed:....:.T;:ra:.:,n;::s!:p:.ort::".=:--r -l .•
:, Measurement All CLECs SWBT

:: 69-06-ST # Trouble # Repeat % Repeat % Repeat Z-Value :1
::: :::: :.:::.:::.:.:;.,:=:?:,' Reports Reports Reports Reports

Dec-98 :

Jan-99'

Feb-99 :

Mar-99 :

Apr.99 :

May.99 :

Jun·99 :

Jul-99 ,

AU9-99 :

Sep-99 :

Oct-99

Nov-99

r.12 MO.T~ta;H.

o
o
o
o
o
o
o
o
o
o
o
o

01 01 n/al
......... " ... " ..

1.9%!i :/,i:

250% r--------------------.,

200%

150%

10.0%

5.0%

.' . .- .'
00% ",,'

<Xl '" '" '" '" '" '" '" '" '" '" '"'" '" ".' ".' ".' 't '" ".' '" '" ~ ~u C: '" ~ c. ~ ~
g- o.

~ !j ~ ~ ~ ~ a
0 u. ::;; « ::;; -=; "" If) Z

1- _... 'SWBT I
1 All CLECs I

All CLECs
# Repeat % Repeat
Reports Reports

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

Z-Value

25.0%

20.0%

15.0%

10.D'll>

5.D'll>

0.D'll>
<Xl

~ ~ ~ '" ~ III'" !~ c >- C:
to "

to to ::>
0 .., ... ::l! '"' ::;; -,

"

~ 8l 8l
~ '"".'

:; .:. 0. >
-, ::> " 0 0

« (/) z
................ ,

l:~~::li:~~::::;;;:L:;;;t:;;;·:~:;;;!:;;;::;:;;;(~:;;;tn~:::;~ti:~;·~·-··#-·-T-ro-u-b-Ie-....,A,.,~I,..,~"'!~~~I~~~;::..;IS~u::::::::sc:::R~ne:::b::::r~~::::.:ner-··.l:i::::·~=··~~·::,,~::T::-~-t·-·.."·-"-z-.v-al-u-.-Il· 18.D'll> .------------"-.-"-.-.-'-"-'-'-'-'-'-'''-'''-',-',-'

16.D'll>
Reports Reports Reports Reports

14.0%

12.D'll>

10.0%

8.D'll>

6.D'll>

4.D'll>

Base < 101Sep-99:
Qct·99 .

Nov-99

o
o
o

o nla 10.5%

o nla 16.7% Base < 10 !:
o nla 12.2'll> Base < 10 i

2.D'll>

0.D'll> -l-_- --+-......,~_-__- ...._-.

12 Mo. Total o
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Maintenance - Unbundled Network Elements (UNE) Central I West Texas

................................................

12.0%

10.0%

8.0%

, 1-' ----SWBT I
6.0%

I~AIICLECsl

,. .......
4.0% .........
2.0%

......

00%

'" en '" '" en 8l '" en '" en 0) en
~ en ~ '" en '" ~ '" ~ '" '"u C: D ~ <i ;.. C:

~
g. Co t'i ,;.. "' .. ::; '" " ~ .. 0

0
0 .., u. ::; ..,

'" lfJ Z

12.0%

10.0%

80%

60%
I- - - - - -SWBT ~
:~AIICLECs

.........
4.0%

to .....

2.0%

00%

'" '" 0) 0) 0) '" 0) '" '" '" en '"'" '" '" ~ ~ '" '" ~ '" '" '" ~u
~

.6 ;;; C. ;.. C: :; in a. u.. .. "' .=; ~ .. 0
0 u. ::; '" ::;

..,
'" (fJ 0 z

600%

50.0%

40.0%

300% I~:;:ECS)
20.0%

10.0%

...
0.0%

........ -
~ '" en

~
0) '" 8l '" '" '" ~ '"~ ~ '" ~ '" ~ '" ~

~ c: D "- >- C: "5 Ol a. >.. II " Co .. ~ ~ .. 0
0 .., u. ~ .. ::; .., ..,

'" lfJ 0 Z

...................
.. ... .................. ................................. ............ ...

800%

SO 0% .,..
40.0%

30.0% I~:'::ECSI
20.0%

10.0%

...
0.0%

.......
~ ~ 8l 8l 8l 8l g;

~ 8l i 8l 8l

~
;, "- .:. >. c: '" tl ~" II .. Co .. :0 ~ Jl.., u. ::; .. ~

.., ..,
'" 0 z

Repeat Reports (%)

Z-Value

Z-Value

Base < 10::

Base < 10 if

:::: ~~:I
Base < 10 ~~
Base < 10 ~~
Base<10~
Base < 10 ~i
Base < 10 ij
Base < 10 i~
Base < 10 i~

Z-Value ~

Base < 10 \

Base < 10 t
Base < 10 ~
Base < 10,

Base < 10 ;

Base < 10 ~

Base < 10

Base < 10 ~
Base < 10;
Base < 10

Base < 10 ~
Base < 10

25%

2.2%

4.5%

44%

3.4%

3.3%

66%

44%

9.9%

9.5%

104%

101%

0.0%

2.2%

0.0%

4.7%

2.4%

0.0%

0.0%

4.8%

SO.O%

0.0%

nla

0.0%

SWBT
% Repeat
Reports

SWBT
% Repeat
Reports

nla

nla

nla

nla

n/a

nla

n/a

nla

nla

nla

nla

nla

0.0% 2.2%

Dark Fiber

01

o4

2
o
1

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

1 0 0.0%

o 00%

o nla

o 0.0%

Oec-98

Jan-99

Feb-99

Mar-99

Apr-99 :

May-99 :
Jun-g9 :

Jul-99 i
Aug-99 ;

Sep-99 ~

Oct-99 :

Qec-ga

Jan-99

Feb-99

Mar-llg

Apr-99 :

May-ll9 :

Jun-99

Jul-ll9 :

Aug-99 :

Sep-99

Qct-99

NO\I-ll9

12 Mo Total

.:;.;::..:;:.;.;.;.....•.;.;.:;:;:;:::;::.::;:;:{ '.

Ir~:;~~~~;:,·:::I-'::#~T:-ro-u-;b"7le-,A:..:~~IR;::ce:.::Lpe:::E:::~::::~~A"Tn_a-=I::-9::::-~_::_:-;t-lPort
Oec-98 : 0 0

Jan-99: 0 0

Feb-99 i 0 0

Mar-99 i 0 0

Apr-99 0 0

May-99: 0 0

Jun-99 i 0 0

Jul-99 ~ 0 0

Aug-99: 0 0

Sep-99 ~ 0 0

Oct-99: 0 0
Nov-99: 0 0

:1···12Mo To;~'H······"· 0 I·

. Measurement 11l·~=:-.,...,........,,....;.:A:;:.II=C;.:L=E=C=S......"",=,,,,="_....,..-l
S9-12-CW I: /I Trouble /I Repeat % Repeat

ii:i;:::::::::::i~;':::::::::i:i·>.:g: Reports Reports Reports

o 0 nla 0.0% Base < 10 ii
o 0 nla 2.2% Base < 10 ~~
o 0 n/a 00% Base < 10 ::
o 0 nla 4.7% Base < 10 ::

o 0 nla 2.4% Base < 10 ;j
o 0 nla 0.0% Base < 10 :~
o 0 nla 0.0% Base < 10 ~~
o 0 nla 48% Base < 10 :~
o 0 nla SO. 0% Base < 10 :i
o 0 nla 00% Base < 10 ::
o 0 nla nla Base < 10 .,

::

I:.:·~ ~:~;.i.~"l. .: ..:.. :-: ::··:·:···:·~:l:·:·.·····:·:·: ···.·.···:··;:T:·:·:·::·:···:·:···:·:··:~:.r·:: .:.: ::.::~·~ll!liliiilliliif~!i~ ..
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Repeat Reports ('!o)

I····· ·SWBT 1
I_AIICLECsl

.'

................ "* ~...

6.0%

8.0%

4.0%

2.0%

0.0%
co Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
Ol Ol Ol q> q> Ol Ol q> Ol q> Ol q>
U C: iJ ;;; Q. >. C:

~
.;, a- t> >

" ~ " .. " " " 0
0 u. ::;; ~ ::;; -,

~ (fJ 0 z

14.0% r----------------------,

10.0%

12.0%

.........•....'... '.................... ····rAnalog Trunk Port
All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports

0 0 nla 4.0% Base < 10

!
0 0 nla 3.4% Base < 10

0 0 nla 3.8% Base < 10

0 0 nla 37% Base < 10

0 0 nla 3.8% Base < 10

0 0 nJa 45% Base < 10

0 0 nla 6.3% Base < 10 ;.
.;

0 0 nla 5.2% Base < 10 1~
0 0 nla 12.3% Base < 10 1~
1 0 00% 10.3% Base < 10

II
0 0 nla 10.5% Base < 10

2 0 00% 114% Base < 10

3 I 0 I ·~·~~l ·~·;~"lt:::!:I:I~~~:::~::~!!::::::!::!:

Jan-99 ;

Feb-99 :

Mar-99 :

Apr.99 i
May-99 !

Jun-99 :

Jul-99 !

Aug-99 :

Sep-99 :

Oct-99 !
Nov-99 ~

i;!1 M~~~~;~~:~IJI::I-#=T-ro-u,...bl,...e ..........:.:A#::.,IIR;.ce:::.Lp=Ee:::~:.~ ......,...%,....R-e-p-e-al~
:;; :::: =:=: :::::;:;:;;::;:;:::;:;;! Reports Reports Reports

r

······SWBT I
_All CLECs I60.0%

80.0%

40.0%

20.0%

.. _.. --.-.-_ .. _.... - ....
00%

co Ol Ol Ol Ol Ol CT> CT> CT> CT> CT> CT>
CT> CT> CT> q> q>

~
CT> q CT> CT> CT> Ol

U
~

iJ ;;; 0- C:
~

0, Q. t> ;.
" " ~ -S " " 0

0 u. ::;; « '" {j) 0 Z

120.0% .,---------------------,

100.0%

Base < 10 ::.:

.:
Base < 10 ~:

::

Z-Value

Base < 10 ;:

. ~3~!'.:.::..!:.!.•:.: !.•:.L:.·•.:.: :<:}• :>:::.:.;.:

40%

34%

3.8%

37%

36%

4.5%

63%

5.2%

12.3%

10.3%

105%

114%

SWBT
% Repeat
Reports

nJa

00%

0.0%

250~1

00%

1000%

nla

nla

nla

o
o
o

Dec-98 : 0 0 nla

Jan-99 . 0 0 nla

Feb-99 0 0 nJa

Mar-99 0 0 nJa

Apr-99! 1 0

May-99· 1 0

Jun-99: 0 0

Jul-99 1 0

Aug-99! 1

Sep-99! 0

Ocl-99 : 0

:iJ'2~oN~~:~;lr ··:1··· .
DS3 Dedlcaled Transport

mMeasuremenl 1:1 All CLECs SWBT
fl 69-11-DF 1:1 #Trouble # Repeal % Repeal % Repeal Z-Value

Reports Reports Reports Reports

Dec-98 0 0 nla 00% Base < 10

Jan-99 0 0 nla 0.0% Base < 10

Feb-99 0 0 nla 0.0% Base < 10

Mar-99 1 0 0.0% 7.1% Base < 10

Apr-99 0 0 nla 00% Base < 10

May.99 1 0 0.0% 00% Base < 10

Jun-99 0 0 nla 0.0% Base < 10

Jul-99 0 0 nla 0.0% Base < 10

Aug.99 • 0 0 nla 0.0% Base < 10

Sep-99 : 0 0 nla 0.0% Base < 10

Oct-99 : 0 0 nla 0.0% Base < 10

. Nov-99 : 0 0 nla 0.0% Base < 10 ;

;1· :·:..·:~~·:~~··;:~;,:;·IJ :::: : :::;·1::: ::. :.::.. :·:~:I :.:.: .:: .·:·:·~:;:C:··:· :·:·:···;·:~·~li:i!li::!l:1!1:::::i::::11iii!lli.

80%

70%

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

0.0%

l\l III l!l ~
~

C: .D .... "..., u. ::;;

I
······SWBT I
_AIICLECsl

::.......

8()'l(,

Z·Value
7.0%

~
Base < 10 _: 6.0%
Base < 10

Base < 10 .• 5.0%

Base < 10 ~ 4.0%
Base < 10:·

Base < 10 3.0%

Base < 10 ~
2.0%

Base < 10 ::,
Base < 10 .. 1.0%

Base < 10:
0.0%

Base < 10:

I ~ ! g III ~ ~ ~ III i 8l ~Base < 10· ~ li >. c: .. t; ~.. "
IS IS :> :> :> Jl..., u. ::;; ~ ::;; -, -,

< 0 Z

0.0%

0.0%

0.0%

7.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.1%

SWBr

'l(, R.peat
Reports

nla

Dark Fiber

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nIa

o 0 ilia

o 0 nla

Dec-98

Jan-99

Feb-99

Mar-99 .

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99 .

: Measurement . All CLECs
: 89-12-DF 1:J--,""'r""ro-u-b-le.......;.;;.'''R;,;;.pea=,;;,t.....,.'l(,-R~.-pe-at-l

Reports Reports Reports

......1?~~.!~.1 ..: ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Houston

nJa
nJa
nJa

nJa
nJa
nJa
nJa

nJa
nJa

nJa

nJa

1-·,·· 'SWBT I
I~AIICLECsl

a>
a>

~
Z

"

"

.~ .. -

ell
a>
U
~o

200% ..--------------------,

18.0%

16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0% ....._>--....~_.....- __+-_....- ...._>--...

',:' .
Repeat Reports (%)

Z-Yalue

Base < 1e1:71%

60%

63%

7.0%

6.7%

6.3%

8.6%

8.7%

12.8%

17.7%

13.3%

14.0%

SWBT
% Repeat
Reports

:: Dec-98 : a a nJa
Jan-99: a a
Feb-99: a 0

Mar-99: a 0

Apr-99! a a
Ma~99: a a
Jun-99: a a
JUI-99: a a

Aug-99: a a
Sep-99: a a
0c1-99: a a
Nov-99: a a

:/tr::::};(::::::::{: i} Analog Trunk Port

:: MeaS·Ur~·;;;::~;r·:;:;f-=:-..,..,._...-:A..:;I.:.,1 :;:C.:;LE::.;;:C.:;s-r-=:-::-__-I
69-09-HS # Trouble II Repeat % Repeat

:i::::{:::::::::::::::f:::::::::::{:) Reports Reports Reports

r---''' SWBT I'~AIICLECsl

"

... -

a> a> a> a> a> a> a> a> a> a> a>
a> a>

~
a> a> a> ~ a> a>

~
a>

.: i> <5. ;..
~ ~

in 6. ~!!; ~ ~ ~ ~
. Ciu. '" If) Z

Dec-98

Jan-99

Feb-99

..f}'t:~f~~:~"'~"'~O~;~~:~"':;"'::~"';"i::I::]::;:~II~-T;ro:U;b-:-I_e-:.:::S:UjbA'-;~:::~;;'I':'::,;:c~de":~~:=E?,:..:~;'D..:~~19:''::I_a::'1",%":D,..-'::'I:::.:e_e,:;c_::"e_C:'a-:O:'t-lm':;':b;;'I:..:as,;:t::;,o:"=::,::~,,,~u::'lnc;k,:.S-z-_Y-a-,-ue--l 1 ~::: -r---------------------...,

Reports Reports Reports Reports :; 16.0%
a 0 nla 71% Base < 10 ::

::a 0 nJa 6.0% Base < 10:: 14.0%
.:

DOnia 63% Base < 10:: 12.0%

o 0 nJa 70% Base < 10!: 100%

a a nJa 67% Base < 10 ::

a a nJa 6.3% Base < 10 :: 8.0%

a a nJa 86% Base < 10 6.0%

a a nJa 87% Base < 10 4.0%

o 0 nJa 128% Base < 10 2.0%
a a nJa 177% Base < 10 ::
a 0 nJa 133% Base < 10 :. 0.0% ....-+--....- ....- ....- ....._ .....~~~>__4-_4- .....

o 0 n/a 140% Base<10~~ g;
~o

Mar-99

Apr-99 :

May-99 :
Jun-99 .

Jul-99

Aug-99 :

Sep-99 :

001-99 :

Nov-99 :

Ie 12 Mo. ~~taln
:tH::t:::{?::::::::::::::):::: DS3 Dedlcaled Transport

I
·· .. "SWBT I
~AIICLECsl

";,

'.
"

, ,

" .

i ~ ~.. c.. ::>< ~
..,

III III a>
&l &l

a> III a> a>
a> '!' a> '!'

<i <5. ;.. I: :; '" Ii. ii >.. ::> :> " 0
~ < ~

.., ..,
< CIl 0 Z

.............. ',',,'

45.0%

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

50%

0.0%

~ III ~u C
" .. "a .., u.

45.0%

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

III ~ !" I:

" .. "a .., u.

Z_Yalue.... ·../···

Jan-99 :

Feb-99 :

Mar-99 :

Dec-98

~~~l~}~~~@~~~~f~~!t~~~~~#t~~f.. . ' '..'.. .'..'. . D~~" ~i~~. '.' .". . ' .

:: Measurement : All CLECs SWBT

69·11-HS I: # Trouble II Repeat % Repeal % Repeat Z-Value

:r:::::::::::::}::::;~:~:;~:::i Reports a Reports a Reports
nla

Repo:O% Base < 10 ::

Jan-99 i a 0 nla 00% Base < 10 ;:

Feb-99 : 0 0 nJa 00% Base < 10 ::

Mar-99 : 0 0 nJa 00% Base < 10 ::

Apr·99 ; 0 0 nJa 0.0% Base < 10 ::

May-99 : 0 0 nJa 33% Base < 10 ::

Jun·99 ; 0 0 nJa 0.0% Base < 10 i:
Jul·99 : 0 0 nJa 0.0% Base < 10 i:

Aug-99 : 2 0 0.0% 429% Base < 10 ::

Sep-99 : 1 0 0.0% 0.0% Base < 10 ::

0c1-99 : 0 0 nJa 00% Base < 10 ::

~::::.;~ :~;:i~lr :::.:.::.:.: ..:.. :. ··)1..···:.. ···:···:...:...:'::'C" .:.. _.... "';:~:[."':('::::: :·i:~:Im::ii!i:l~~:I!

o 0 nla 0.0% Base < 10 ::

o 0 nla 0.0% Base < 10 ::.:
o 0 nJa 0.0% Base < 10 .:

Apr-99 : 0 0 nJa 0.0% Base < 10 i
May-99 0 0 nla 3.3% Ba.... < 10 :

Jun-99 0 0 nla 0.0% Base < 10 ::

Jul·99 : 0 0 nla 0.0% Base < 10 ;:

Aug-99 . 0 0 nla 42.9% Base < 10 .:

sep-99 : 0 0 nJa 0.0% Base < 10 :;

Oct-99 ' 0 0 nJa 0.0% Base < 10 :: ~ ~ III S;

,,~;;: ::; ...:~IiiiI=.:..:..:..ii:l.ili.. ili...:..:..:..:..:..ii:l..ili.. :...:.:~:..:.ii:l..ii:l.........:.:..:..;.:..ii:l.........~:..:..:..ii:l.}ii:l.......:.::~;..:..ili.8..•......:..:~;..:..ii:l..........===........:..:..:..:..:..!lI.
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Repeat Reports (%)

/••••• 'SWBT I
I---+---All CLECs I

0.0% ..._-__- __- .........._ ............-.....-.

~

80.0%

90.0%

70.0%

60.0%

50.0%

30.0%

20.0%

40.0%

10.0%

.....................................

18.0%

16.0%

14.0%

12.0% ,. ... -..

10.0% "

1~=~:ECsI8.0%

6.0%

4.0% '- ........... J

2.0%

0.0%
GO C1> C1> '" '" C1> '" '" '" '" '" '"'" C1> ~ ~ ~ '" '" ~ '" C1> ~ '"i> ~ ~ :0 C. >. ~ 1j c. C. 13 ~" ..!!] " ~ .=: " "0 u. ::;; "" ::;; "" (/) 0 z

180%

16.0%

14.0%

12.0%

10.0% •••••• SWBTI

80%
i---+---AII CLECs

6.0%

40% .............

2.0%

0.0%
GO '" C1> '" '" '" C1> '" '" '" '" '"'" '" '" ':! ~ ~ '" ~ '" '" ~ '"i> ~ ..6 C. ~ 1j c. c. ;.

" !'; " ~
~ .=: ~ " ~ 0

0 LL "" ::;; « (/) z

100.0% ,-------------------,

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
GO

~a>

~
c:
II..,

Z-Value l

::::: ~~ II
Base < 10 :':

Base < 10 ::

Base < 10 ji

Base < 10 ::

Base < 10 ::

Base < 10 1~
Base < 10 ::.:

Base < 10 ~1

Z-Value

SWBT
% Repeat Z-Value

Repo~% Base < 10 '.

SWBT
% Repeat
Reports

nla

n/a

nla

n/a

o 0 n~

o 0 nla

o 0 n~

o 0 n~

o 0 n~

o 0 nla

o 0 n/a

o 0 n/a

o 0

o 0
o 0

o 0

a 0 nJa 00%

o 0 nla 0.0%

o 0 n/a 00%

o 0 nla 00%

o 0 nla 00%

o 0 nla 0.0%

o 0 nla 0.0%

o 0 nla 00%

o 0 nla 00%

o 0 nla 0.0%

o 0 nla 0.0%

o 0 ~ 00% Base<WI

Subtendln9 D'9,tal Direct Combination Trunks
All CLECs SWBT

# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

0 0 n/a 57%

0 0 n/a 56%

0 0 nJa 38%

0 0 n/a 36%

0 0 nJa 37%

a a n/a 51%

a 0 nJa 44%

a a nJa 52%

a a nJa 12.2%

a 0 nJa 124%

a a nJa 103%

a 0 nJa 157%

······~I· or' nJ~{ ~;~I:

DS3 Ded,cated Transport

Dec-96 ~

Jan-99 :

Feb-99 ':

Mar·gg :

Apr.99 ':

May·99 :

Jun-99 ':

Jul·99 j
Aug-99 :

SeP-gg!

Oct-99 ~

Nov-99 ~

Dec-98

Jan-99

Feb-99

Mar-99 :

Apr·99 :

May-99 :

Jun·99 :

Jul-99 :

Aug-99 :

Sep-99 :

Oct-99 :

Nov-99 :

Dec-98 ~

Jan·99 :

Feb·99 :

Mar-99 :

Apr-99 ':

May·99 ':

Jun-99 :

Jul·99 ~

Aug·99 :

Sep-99 ':

Oct·99 :

Nov·99 ':

Dec-sa i
Jan-gg i
Feb-gg i
Mar·99 :

Apr.gg .

May·gg :

Jun-gg

Jul-99

Aug.99 .

Sep-99
0el·99 .

Nov-99

':)1 Measurement ..: All CLECs
H 69-09-ST ":'f-":':#"':T""ro-u""b""le-""';":#:;"R::e'::p=e'::a'::t-r""",%"-R=-ep-e-a-t-l

::::::::::::::::::;"::;:'::{::::::::::{:/ Reports Reports Reports

I:.j M~~~~~~;;~i U---:-;---,-:--r"':';:;":::==-r""",:-:::---,-l
~::....,:.

.......
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Percent Trunk Blockage

November 1999

Central I West Texas

I
_AIICLECs

• - - - - -Benchmar1<j

. .........•.:.....:..;

Nov·99

SWBTTandem SWBTEnd

toSWBT Office to
E:en~hmark End Office SV'/BT Tandem

"2 - Value" % Blockage % Blockage

611 0.02% 000%

-0.98 004% 0.00%

732 005% 0.00%

-100 0.04% 0.01%

203 0.20% 000%

-Ogg 0.23% 000%

-071 1117% 0.00%

-083 nla nla

·1.00 nla nla

·0.95 nla nla

-098 004% 0.01%

·0.99 0.00% 000%

i
_AIICLECS

••• - - •Benchmar~

_All CLECs ::.'I· .... -Benchmar~ :::

Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage)

•:::.:::.i::,~::.~::.;::.~::.~::.~::.:::.:::.:::.:::.::..::: :,:::::.:::.:.:.':.:::.::•.::..::''.':'::,' . . .. . . .. . . . .. . .. .. ::;.:::::.:.:.:.;.;.;.:. ;.::::::;::. . :;:' .

Measurement /I Trunk /I ~;o~~;cs % Groups Benchmark "':~:/it:i)::U}):::):::::~:::::~:~ 10.00% r--·-····---·--····-····-·-·----------------------------1
71 -01·CW Groups >2% >2% "2, Value" .',:.',•.•,'.',:.','.:,'.:,•.',',::':'.,'.'.:.:: :.::::? .::::{.:: 900%: •

.~,:.~,'.~:'.~:'.~,'.~:'.~:'.~ '::.;,:.::','.; ',:.;,'.,.. .....:,.................... .. ' :, """"""""'.:,:, •.•:. 8.00% 1
~:~:~~.. ~; ~ ~.~~~ :~~b ':::'::::::':::::'::':.'::::::::""':::'::::,..,.:i:: 700%

gl ~ j j~i :j~.1~----- --MJI
_..;;j~t;o~r ln i.~ _1~. := +-l~~-:i~;-, ~~~:-li..~~-. ~~h-~-,;~i-,...-i-, ~h-:-~..;
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1999

Dallas I Ft. Worth

...:.'..•:.' :.: :.:.:.: :.:.: :.:.:.:.:.:.: :.:.:.:.:.: :.....•...•.:.:...•...•...:.; : :.:..:

Percent Trunk Blockage

P!r1 :.:::.:::::::::::::::::::::.:::::::::.:.:::.:<::.:.:.: :.:.:
SWBT End Office to

Measurement CLEC End Office
70-01-DF U No of Calls Percent Benchmark

Study Week Blockage

I
~AIICLECs

••••• 'Benchma~

I
~AIICLECS

••••• 'Benchmar~

::: r····························..-......········....·········.....~

400%

3.50%

300% \
2.50%

~~~: _ _ .
0.50%
000% ~- ...,....o"=' .-....;

.... " ..
SWBT End :~!~~~ 14 00% n.·····

~~i:::
0.21% ,l

~'~~fJ ::
000% ::;::
0.00% :!.,: 2.00%

SWBTTandem SWBTEnd
to SWBT Office to

Benchmark En::J OH,::-e S'NST Tandem

'7· Value" % Blockage % Blockage

0.78 014% 126%

2.28 0.01% 141%

-0.04 0.00% 178%

077 009% 2.23%

-066 002% 321%

051 000% 170%

342 000% 2.16%

-090 nla nfa

-094 nla nfa

-097 nfa nJa

-0.95 0.44% 000%

-097 4366% 0.81%

Study Week Blockage

Dec-98 3.157,373 178%

Jan·99 2,286.382 3.28%
Feb-99 2,909.857 096%

Mar-99 3,175.601 1.77%
Apr-99 2,317.685 034%

May-99 4,195.990 151%
Jun·99 5,943.792 4.42%
Jul-99 4.619.039 010%

Aug-99 4,698.717 0.08%
Sep-99 3.646,767 0.03%

Oct·99 5.257,022 0.05%
Nov-99 5.721.935 003%

Dec-98 13.594 0.00% :

Jan-99 30,659 12.46% ~.

Feb-99 i 25,365 0.00% :

Mar-99 :~ 55.441 6.84%

Apr·99 ~i 42.312 0.03%

May·99 :; 85,016 0.02%

Jun-99 : 71.866 0.00%

Jul·99 ;~ 103.165 0.00% :

Aug.99 :i 100.735 0.00% ~
Se
Oct

P:9999 :: 52,640 0.00% .
:: 109,902 0.01%

~
: N~-99J 137789 001%

SWBT Tandem to
Measurement CLEC End Office

70 :2 O~ n No of Catls Percent

Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage)

067% :
135% :
1.90% ~

068%
034%~

0.00% :
0.00% .

0.70% .
037%
109%

IA;N\! I~ All CLECs ~~:'
•••••• Benchmar~ :;

I
;1
~~~

3. 50% r---..-..-..-----------··---··-..-·----..----------·······--····~
3 00% i ~. -- ..-.-- -_. -..... --- ----- --- -
2 50% ~

2.00%

150%

100%

0.50%

0.00%

:t~~~:;~~;~2~~~t~~: #Trunk' ·····#~I;o~~~cs· % Groups Benchmark

r~~;....:... :7:1:.0:1;:.D:F;:;;~:.:I...;G:;;r~O.::u~PS~t_>...;2::.;%~ir __>2::.;%:=::-=~tl_··.::z_....:V.:a~lu::e::··-j::.\,;::?' .. :.~::...:~.::.. :::!.::.:'
Oe::--!?,3 : 302 1 Q 33:/0 .

Jan-99 298 2

Feb-99 :: 296 4
Mar·99 ~: 315 6
Apr-99 :~ 295 2

May-99 ~; 292 1
Jun·99 ~: 308 0
Jul-99 :~ 294 0

Aug-99 ~~ 285 2
Sep-99 :~ 269 1
Oct-99 :; 275 3

Nov-99 ; 264 1
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1999

Houston

Percent Trunk Blockaae

Jan-99 :! 3,489 0.00% !.
Feb-99 ~ 1,072 000% f
Mar·99 ~j 26,789 0 02% ~
Apr-99 i 56.877 0.03% j

May.99 ~ 52.096 0.06% :

Jun·99 i 63,738 0.10% :.

Jul·99:· 107,869 5.11%

Aug·99 !~ 114,600 13.53%

Sep-99 !: 78,053 14.04%

Oct.99; 20,132
.:

13,913

Benchmark

.:.:.'.:.;.;.'.;.;.:.:.'.;.:.;.'.:.'.:.:.;.:.:.:.'.:.:.:.;.:.;.:.: :.: :.:-:.:.:.:.:.:.: :.:-:.:.:': :.:...•.:.:.: -; :-; :

I
-+- All CLEC-;-]

.........BenChma~

5.00% 1'..·· · ·..·.._··· ..·..· ·..· ·..· ·1
450% 1 :

400%

350%

~E: .,i,

1.50%

~~~: ''''~I
0.00% +-~-_-_~~~-_...._---'_

023%

046%

077%

0.24%

153%

0.02%

0.10%

nla

nla

nla

000%

000%

SWBT End

Office to

4,077,551 0.25% -075 0 16%

3.667,703 4.14% 314 0.13%

3,212,897 157% 0.57 0.30%

2,393,139 263% 163 013%

2.447.435 429% 3.29 0.62%

2.187.830 0.89% -011 000%

1.970.495 0.94% -0.06 0.00%

3.807.084 0.95% -0.05 nla

4,141,537 0.03% -0.97 nla

2,198,178 0.00% ·1.00 nla

3,317,710 0.39% ·0.61 001%

1,789,786 0.03% -097 001%

Dec·98

Jan-99

Feb-99

Mar·99

Apr·99

May.99

Jun-99

Jul·99

Aug-99

Sep-99

Oct-99

Nov-99

SWBT Tandem to SWBT Tandem
Measurement CLEC End Office to SWBT

70~02-HS n No of Calls Percent Benchmark H_-::::E;,:n::...:dO:.;.ff:.;.lc:..:e:",-_H_::"-",,'/'/:..:B::,7:...:..Ta::;c:..,d:.;e:.;.m:.;.
Study Week Blockage "z . Value" % Blockage % Blockage

Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage)

I
-+- All CLECs

.......... -Senchmanq

' •••: , ::.:.:.:.:.:,:.:,:,:.:,:,:.:,:,:.,.1
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1999

South Texas

Percent Trunk Blockage

ii{~~~~~~~J~;~tll" ~~f:~~d~;~nt Benchmark············· .

:~:::::::~::::::::::::::::g:~::;ill Study wee~ BIOCkagn~a r "Z • Value"

Jan·99 i~ 21.770 0.00% ~
Fel>-99 !i 32.847 0.00% i
Mar·99 :: 47,408 0.00%
Apr·99 :: 55.267 1.96%

May·99 !: 38.302 4.55%

Jun-99 [: 32.987 2.81%
Jul·99 :: 50.087 0.00% :

Aug-99 i: 58,522 0.03% .

Sep-99 i! 55.972 000% ~

~""~;~::~~~~~
Study Week Blockage "Z . Value" % Blockage

I
_AIICLECS

.......... -Benchmar1ol

I
_AIICLECS

••••• ·8enchmar~

5.00%

450%

4.00%

350%

300%

2.50%

200%

150%

1.00%

0.50%

0.00% ++.........-4_.......~---,- .................-4~~Li

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
~ ~ ~ ~ ~ i ~ ~ ! ~ 8 ~

20.00% r······· ..····....··.. ·····..·..·..······..·..·..·..······..·..1
1800% : :

1600% ~

14.00% i
12.00% 1
1000% ~

800% 1
600%

4.00% ~
2.00%
0.00% - -...lL.. - - .. - • - - • - • - • - .. - ••

co (l) (l)
(l) (l) (l)

o C .D
~ ~ af

nla

000%

000%

0.00%

7755%

28.50%

77.59%

nia

nfa

nfa

9534%
9576%

~~~I
~=i·rl
0.01 % !:!!~:
0.07% l:

~: IIIIII
nJa ti

0.00% iii
000% mm

.::~:".. :••••".§jij:.:•.-:.:-: i§.:..••.:.:.:-:.§jij:.:.:.:.:.:.:.:i§.:':':':"''':'iii:':''':':':':':~':':':':':':'§jij:':':''''':':§ii''':':':1§i:.:.:.:.:.:.:••§ii: :.:.:.~:.:.:.,,:.:.:.:§ii.:.:.:-:.:':'iii:':':':':':-:;;;e::-:~::
SWBTEnd

Office to

SlN8T Tandem

% Blockage

o nla Base < 10 n/a

1.101,591 041% -0.59 000%

882,469 002% -098 0.00%

1,521,204 17.49% 16.49 000%

2.267,506 1138% 1036: 000%

1.720.160 14.25% 13.25: 0.00%

1,139,803 0.72% ·0.28 ~ 000%

1.562.869 016% -0.84 i nfa

1,947.960 000% -1.00 ~ nia

2,221,358 0.13% -087 : nia

806,442 0.01% -099 0.01%
1,162,362 000% -1.00: 052%

Dec·98

Jan-99

Feb·99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep·99

OC\·99

Nov·99

Common Transport Trunk Blockage (% of Trunk Groups with> 2% Blockage)
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1999

Central I West Texas

...... ?.,IIIIIIIIII!

Distribution of Common Transport Trunk Groups Exceeding 2%

~;""'M';;~'~;;;;~t"':~:~fr' """N'~':"~f""""""""'::::::;:::::"""""'"T~~k""""'"''''''''''''T~'~k'''''''''''''''''''''''"T;~~k""""""""""""T;~~k"""""""""'T~unk

~ Tnmk G"'"PS &0 B~OC:- 0 B~"'Z 0 B:C:' 1 B:::, 0 B~::-

Jan-99 i:::::;: 0 0 1 0
Feb-99 ;n:~: , 0 0 0

Mar-99 ::::::;: 0 0 0 1

Apr-99 i~:l:: 0 0 0 0

~§I ~ ~ ~ i
Sep-99 }( 0' ° °
Oct-99 :;:::::.: 20 :.:1..:.:.:1:1:.:1:1:.:..:.::I:I.:.:::::.:i:...... 1 ° 0

1

0

1

L ~~~~.:.:..::I:I::.................. . 1.....'. .
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